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Dynamics 365 2019 release wave 2
plan

The release plan (formerly release notes) for the 2019 release wave 2 describes all new features
releasing from October 2019 through March 2020 for Dynamics 365. You can either browse the
release notes online or download the document as a PDF file.

New for wave 2: All of the Power Platform apps coming in release wave 2 have been
summarized in a separate release plan. However, we have included PowerApps, Microsoft Flow,
and Common Data Model and Data Integration in this release plan as well.

2019 release wave 2 overview

The 2019 release wave 2 for Dynamics 365 brings new innovations that provide you with
significant capabilities to transform your business.

The enhancements to Dynamics 365 applications include hundreds of new capabilities across
the business process applications:

« Sales

«  Marketing

. Customer Service

. Field Service

. Project Service Automation
. Finance and Operations

e Talent

. Retail

*  Business Central

The 2019 release wave 2 enhances artificial intelligence capabilities to help organizations
accelerate their transformation of customer service, sales, and marketing functions:

«  Sales Insights empowers teams with more foresight, to enhance productivity and better
anticipate outcomes across the sales lifecycle.

Dynamics 365 2019 release wave 2 overview
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«  Customer Service Insights provides an actionable view into critical performance metrics,
operational data, and emerging trends using industry-leading artificial intelligence.

«  Virtual Agent for Customer Service enables organizations to create Al-powered bots that
chat with customers and provides new opportunities for organizations to improve customer
service through digital transformation.

«  Customer Insights enables every organization to unify and understand their customer data
to harness it for intelligent insights and actions.

«  Market Insights enables business users to gather actionable insights based on what
consumers say, seek, and feel about their brands and products.

«  Fraud Protection enables the e-commerce merchants to drive down fraud loss, increase
bank acceptance rates to yield higher revenue, and improve the online shopping
experience.

The 2019 release wave 2 continues to add a whole new set of experiences to enhance employee
productivity using mixed reality:

«  Remote Assist empowers technicians to solve problems faster the first time.

«  Layout provides a new way for space planners to bring designs from concept to
completion with confidence and speed.

«  Product Visualize empowers salespeople to convey the true potential of their products to
their customers by harnessing the power of augmented reality on their mobile devices.

«  Guides is a mixed-reality application for Microsoft HoloLens that enables employees to
learn in the flow of work by providing holographic instructions when and where they need
them.

This release plan describes functionality that may not have been released yet. Delivery timelines
and projected functionality may change or may not ship (see Microsoft policy).
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Key dates for the 2019 release wave 2

Here are the key dates for the 2019 release wave 2.
Milestone Date Description

Release plans available |June 10, 2019 Learn about the new capabilities coming in the 2019
release wave 2 (October 2019 — March 2020) across
Dynamics 365 and the Power Platform.

Early access available August 2, 2019 Try and validate the new features and capabilities that will
be a part of the 2019 release wave 2, October update,
before they get enabled automatically for your end-users.

General availability October 1, 2019 | Production deployment for the 2019 release wave 2 begins.
Specific deployment dates for each country or region or
instance will be communicated in advance.

We are listening: New for 2019 release wave 2

In the April 19 release, we heard feedback that it was not clear which features were turned on
automatically and when exactly each feature would be delivered. To address this, we specify
when each feature will be available. In addition, we call out how each feature is enabled:

«  End users, automatically: These features include change(s) to the user experience for end
users and are enabled automatically.

«  Admins, makers, or analysts, automatically: These features are meant to be used by
administrators, makers, or business analysts and are enabled automatically.

«  End users by admins, makers, or analysts: These features must be enabled or configured
by the administrators, makers, or business analysts to be available for their end users.

You can get ready with confidence knowing which features will be enabled automatically.

We've done this work to help you — our partners, customers, and users — drive the digital
transformation of your business on your terms. We're looking forward to engaging with you as
you put these new services and capabilities to work, and we're eager to hear your feedback as
you dig into the 2019 release wave 2.

Let us know your thoughts. Share your feedback on the Dynamics 365 community forum. We will
use your feedback to make improvements.
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Dynamics 365 for Marketing

Overview of Dynamics 365 for Marketing 2019 release wave 2

Dynamics 365 for Marketing is a marketing automation solution that can help businesses turn
more prospects into business relationships. Since its launch in April 2018, Dynamics 365 for
Marketing has seen increasing adoption by organizations looking to align sales and marketing,
make smarter decisions, and grow with an adaptable platform. The app goes beyond basic email
marketing to provide deep insights and generate qualified leads for your sales teams. Its
graphical content-creation and design tools make visually rich emails, landing pages, and
customer journeys easy to design and execute.

Our customers are looking to achieve more with less effort through an intuitive experience that
doesn't require the assistance of technical experts to perform common tasks. The 2019 release
wave 2 doubles down on ease-of-use and simplification while continuing to invest in intelligent
scenarios. Here are the key investment areas for this release:

«  Marketing made simple: Having simplified trial sign-ups, we are continuing to streamline
the rest of the product by concentrating on the scenarios most often mentioned in user
feedback. We've simplified processes, eliminated extra clicks, and added many small
improvements that help make marketers’ lives easier. Improvements include: new email
layouts, subscription-list management, and much more.

«  Personalized marketing: The system helps marketers build effective content effortlessly.
With A/B testing, marketers can set up powerful experiments with a few clicks and let the
system take care of the rest. Thanks to a robust platform, large organizations can customize
their marketing execution to run independently for each business unit.

«  Connected business apps: Sales teams are looking for marketing-powered insights that let
them drill down into details to learn more about their customers, for example while
preparing for meetings or replying to emails.

«  Actionable intelligence lets you build optimized audiences and orchestrate effective
communication strategies. With Dynamics 365 Customer Insights, marketers can leverage
the power of the Microsoft ecosystem to increase the effectiveness of their marketing
initiatives.

«  Fundamental investments continue to deliver improved performance, scalability, system
management, extensibility, and throughput for campaign execution and email marketing.
Improved provisioning makes life easier for admins and power users.

Dynamics 365 for Marketing
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What's new and planned for Dynamics 365 for Marketing

This topic lists features that are planned to release from October 2019 through March 2020.
Because this topic lists features that may not have released yet, delivery timelines may change
and projected functionality may not be released (see Microsoft policy).

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date, including
the day of release.

Feature Enabled for Public General Early
preview availability access?*

Marketing support for End users by admins, October 2019 | No

business units makers, or analysts

Customer Insights integration | End users, automatically October 2019 | Yes

Easy setup for subscription End users, automatically October 2019 | Yes

lists

Email A/B testing End users, automatically October 2019 | Yes

Layout editor End users, automatically October 2019 | Yes

Support approvals using End users, automatically October 2019 | Yes

Microsoft Flow

Support for surveys using End users, automatically October 2019 | Yes

Microsoft Forms Pro

Quick send End users by admins, December 2019 | No
makers, or analysts

* Some features are available for you to opt-in as part of early access on August 2, 2019,
including all mandatory changes that impact end users. Learn more about early access.

Description of Enabled for column values:

«  End users, automatically — These features include change(s) to the user experience for end
users and are enabled automatically.
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«  Admins, makers, or analysts, automatically — These features are meant to be used by
administrators, makers, or business analysts and are enabled automatically.

«  End users by admins, makers, or analysts — These features must be enabled or
configured by the administrators, makers, or business analysts to be available for their end
users.

For a list of the countries or regions where Dynamics 365 business applications are available, see
the International availability guide.

Customer Insights integration

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Feature details

The new Customer Insights app for Dynamics 365 applies artificial intelligence to analyze rich
pools of customer data collected from across other apps like Dynamics 365 for Sales, Service,
and Marketing. Its standard functionality generates powerful analytical displays for each contact,
which makes the information easy to understand and use. The integrated solution can:

*  Push marketing interactions to the Customer Insights data lake to produce a complete 360°
view for each contact.

«  Apply data cleansing, enrichment, and fuzzy matching.

. Use segments created by Customer Insights to target customer journeys in Dynamics 365
for Marketing.

Easy setup for subscription lists

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Feature details

Marketers often run campaigns that target subscription lists directly, without applying any
additional filters or criteria to establish the target segment. We now make this scenario easy to
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accomplish by helping marketers to work end-to-end with subscription lists throughout the
marketing lifecycle. Key improvements include:

«  Subscription lists are now available natively from the main navigator in the Dynamics 365
for Marketing app.

«  Read, create, edit, and delete subscription lists directly in Dynamics 365 for Marketing.

«  Use the new subscription lists design element to add lists to subscription forms.

Email A/B testing

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Feature details

One of the best ways to find out which of several possible email designs will produce the best
results is to try each design on a different subset of your audience and then analyze interaction
records to see how each design was received. Marketers call this A/B testing.

We've now built this capability right into the Marketing product by allowing marketers to create
alternative versions of a message and define their business goals for it. The system establishes a
few small test groups within the target segment and sends a different version of the message to
each group, followed by statistical analysis that automatically identifies the winning design
based on the stated business goal. The winner is then delivered to the rest of the segment.
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A/B testing process overview diagram
Layout editor

Enabled for

Public preview General availability Early Access

End users, automatically

October 2019

Feature details

With this release, we continue to make it easier for marketers to design and modify published
content. The visual email designer now provides a layout editor for designing multi-column

layouts. This provides a quick an easy way to alter the appearance of email messages, which is a
feature that marketers often look for.
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Marketing support for business units

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019

Feature details

Large organizations with multiple customer bases often use multiple business units to manage
their marketing datasets and campaigns. On top of these, a parent business unit often manages
centralized reporting or creates templates to be propagated across all the child business units.
The Dynamics 365 for Customer Engagement platform supports this model, and the Marketing
app now supports this during all aspects of marketing execution, including: access to contact
records, display of segment members, access to contact insights, availability of email templates,
and more.
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Support approvals using Microsoft Flow

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Feature details

Dynamics 365 for Marketing now supports a customizable approval workflow that helps make
sure that new marketing materials and campaigns are properly approved before going into
effect.

After a marker has finished setting up a new record, such as a marketing email or customer
journey, he or she can send that record for approval with just a single click. Based on how the
approval workflow is set up, the relevant manager is then notified of the approval request. Core
approval scenarios include:

«  Request approval for a record

«  Cancel request for approval

«  Approve or reject an approval request
«  Delegate a request for approval

«  Manage an overdue approval request

The approval system is delivered as a Microsoft Flow app that can enforce a simple approval
process based on core marketing entities. Because each organization probably has its own
business process and hierarchy, Flow provides the flexibility required for easy customization by
business users, makers, or partners.
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Item link —. Event URL x
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Approval workflow designer

Support for surveys using Microsoft Forms Pro

Enabled for Public preview General availability Early Access

End users, automatically October 2019

Feature details

Create stellar customer experiences by using surveys to measure customer sentiment and
satisfaction at every touchpoint. Surveys also help you make smarter decisions by capturing and
analyzing customer feedback.

Surveys based on Microsoft Forms Pro bring a rich set of capabilities for inquiring about your
customers' needs, thereby preparing you make data-driven decisions and to apply your findings
to your marketing initiatives. You can also make automated use of survey responses by
including them in the criteria for segmentation, lead scoring, or branching a customer journey.
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Quick send

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts December 2019 No

Feature details

Often, marketers just need to send out a quick email blast to a target audience without requiring
follow-up automation or behavioral triggers. We've optimized this experience by making it easy
to craft and send emails to a large audience in just a few clicks. Users can gradually move on to
create more complex, multi-step customer journeys when needed.

Validating email content

@ Checking for errors
@ Checking spam score...

= Preparing to sending emails...

Quick send
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Dynamics 365 for Sales

Overview of Dynamics 365 for Sales 2019 release wave 2

Dynamics 365 for Sales is an enterprise-grade customer engagement software that enables sales
teams to build strong relationships with their customers, take actions based on insights, and
close deals faster. As the most popular application on the Dynamics 365 platform, Sales
encompasses many scenarios that range from traditional outbound sales models to complex
configurations that meet many large enterprise business needs.

The product is designed to offer a turn-key solution for lightweight needs with Dynamics 365 for
Sales Professional, supporting customized experiences as these organizations grow and expand.
Dynamics 365 for Sales is purpose-built, helping organizations increase revenue with actionable
insights that drive more relevant and authentic customer engagements, all while maximizing
productivity.

Our customers and prospects seek stability and satisfaction in their investment with Dynamics
365. To bet their sales strategies on Dynamics 365 for Sales, these customers need to trust the
stability of our software. Stability includes standard fundamentals like availability, performance,
and supportability, but also other important aspects such as compliance, data protection,
security, and communications. Satisfaction needs are primarily centered on the ease of use of
the product and a minimum number of steps to complete each scenario.

In the 2019 release wave 2, we are investing heavily in the stability and satisfaction of the
platform, delivering more value to our customers. These improvements are centered around the
following themes:

«  Reliability and performance: Continue to provide improved performance, scalability,
availability, extensibility, and supportability to help sellers focus on customer relationships.

*  Modern and simple user interface: Continue to streamline and simplify key scenarios
most mentioned in user feedback. Simplified processes, eliminating extra clicks, and
improvements that help make sellers’ lives easier.

«  Relationship-selling enhancements: Invest in integrations that let sellers quickly transition
between CRM and communications, without the need to switch context, ensuring
conversations are authentic and meaningful.

«  Sales productivity: Go beyond simplification to offer intelligence, turning data into
insights that can help organizations increase revenue and empower sellers to have more
personal conversations.
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«  Ecosystem enablement: With Dynamics 365 for Sales, sellers can leverage the power of
the Microsoft ecosystem to increase the effectiveness of their selling activities.

What's new and planned for Dynamics 365 for Sales

This topic lists features that are planned to release from October 2019 through March 2020.
Because this topic lists features that may not have released yet, delivery timelines may change
and projected functionality may not be released (see Microsoft policy).

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date, including
the day of release.

Feature Enabled for Public General Early
preview availability access?*

Contextual email End users by admins, | October 2019 No

communication makers, or analysts

Improve or simplify most End users, October 2019 Yes

common sales workflows automatically

LinkedIn Sales Navigator End users, October 2019 Yes

integration enhancements automatically

Microsoft Teams integration End users, October 2019 Yes

enhancements automatically

Simplified signup experience End users by admins, October 2019 No

for Sales Professional makers, or analysts

Softphone dialer End users by admins, October 2019 Yes
makers, or analysts

Business card scan End users, October 2019 Yes
automatically

Customization of Opportunity | End users by admins, October 2019 Yes

Close dialog box makers, or analysts
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Feature Enabled for Public General Early
preview availability access?*

Enhance the adding or editing | End users, October 2019 Yes

Opportunity/Quote/Order/Invoi | automatically

ce products experience

Out-of-the-box hierarchical End users, October 2019 Yes

relationship on the Territory automatically

entity

Simplified lead management End users, October 2019 Yes

experience automatically

LinkedIn Sales Navigator data | End users by admins, November 2019 | No

validation makers, or analysts

* Some features are available for you to opt-in as part of early access on August 2, 2019,
including all mandatory changes that impact end users. Learn more about early access.

Description of Enabled for column values:

«  End users, automatically — These features include change(s) to the user experience for end
users and are enabled automatically.

«  Admins, makers, or analysts, automatically — These features are meant to be used by
administrators, makers, or business analysts and are enabled automatically.

«  End users by admins, makers, or analysts — These features must be enabled or
configured by the administrators, makers, or business analysts to be available for their end
users.

For a list of the countries or regions where Dynamics 365 business applications are available, see
the International availability guide.

Contextual email communication

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 No
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Business value
A top request by customers.

Because Microsoft provides several integrations of Dynamics 365 for Sales with Outlook, we
have relied on lightweight email editor experiences for many years. Email is a central component
every day in the life of salespeople, who are in constant contact with their leads and
stakeholders. When composing emails, sales teams frequently refer to data displayed on a page
and they don't want to navigate away from it. By overlaying an email composition screen on top
of the existing form, sellers will be able to compose an email without having to navigate away
from the screen they are on. This allows them to compose more thoughtful emails to their
customers and improve the quality of engagement.

Feature details

With a rich text editor and a pop-up non-blocking window, composing email has never been
better in Dynamics 365 for Sales. Salespeople will be able to write email with context of the
record they are working on, navigate between records, have multiple active draft emails open
simultaneously, preview the content before sending, add attachments, and be able to use email
templates to optimize commonly used tasks. The email opening up in a non-blocking window
gives sales people all the relevant content at a glance, while they compose their email to the
customer.

NOTE This feature is available in the Unified Interface only.
Business card scan

Enabled for Public preview General availability Early Access

End users, automatically October 2019

Business value
A top request by customers.

Business cards are typically handed out at meetings, then often misplaced or lost. Sales
professionals need a way to quickly capture information from these cards, freeing them to focus
on more important tasks. Scanning business cards is particularly useful when on the go, at
conferences or offsite meetings.

Dynamics 365 for Sales




Dynamics 365: 2019 release wave 2 plan

Feature details

Business cards can be scanned via mobile or web. The scanner will analyze the card for relevant
information, and automatically update respective fields in the system. The feature also offers
configuration, allowing users to select alternative fields to populate.

Quick Create: Contact = - Quick Create: Contact Quick Create: Contact

Details - i — - — Details Details
Do

Tonya Cortez Tonya Cortez
Ul UX Designer Ul UX Designer

ccount Name

Contact Information

Email

Email Email tonya@adatum.com

Mobile Phone Mobile Phone 5555-0199

Examples of scanned business cards

NOTE This feature is available in the Unified Interface only.

Customization of Opportunity Close dialog box

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 Yes

Business value
A top request by customers.

When closing an opportunity, businesses often need to understand why the opportunity was
lost or won to build upon past losses and successes or to try new strategies for improving win
rates. By supporting customization of the Opportunity Close dialog box, Dynamics 365 for Sales
helps companies capture close/win details based on their strategic sales initiatives. Furthermore,
sales managers can see which competitors are trending in losses, or what drove success in wins.
This information helps managers identify products and services that are performing well, to form
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future product and service strategies. In addition, the data captured can benefit analysis and
machine learning models, helping to predict the likelihood of future opportunities to close.

Feature details

«  Administrators can add fields such as Profit Margin or Winning Product in the Close as Won
form/dialog box of the Opportunity entity.

«  Administrators can add fields such as Competitive Advantage in the Close as Lost
form/dialog box of the Opportunity entity.

«  Administrators can introduce new client-side business validations or remove existing ones.
«  Administrators can customize the Opportunity Close entity.

«  Administrators can choose between the non-customizable modal dialog experience
(default setting) and the customizable form experience.

«  Sales reps can close an opportunity via the desktop or mobile app and provide relevant
details required by their organization for closing the opportunity.
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Admin Setting

Customize close opportunity form

Enable custom fields on closing form to get more info on the closed opportunity () Yes @ No
Customizable Quick Create form experience Non-customizable Modal dialog experience
Quick Create: Close Opportuni .
W eseOpportty Close Opportunity X
Add closing details below Provide the following information about why this
Opportunity * Media Equipment opportunity is being closed.
Status Reason " | Value Proposition [v
State © Llost
Actual Revenue © $0.00
Status Reason © Lost to Competitor
Close Date " 5/15/2019 s
Actual Revenue © $0.00
a8 Competitor
Close Date 1/31/2019 m
Description
Competitor
Description

OK Cancel

Save and Close Cancel

Opportunity Close

NOTE This feature is available in the Unified Interface only.

Thank you for your idea

Thank you for submitting this idea. We listened to your idea, along with comments and votes, to
help us decide what to add to our product roadmap.

Simplified signup experience for Sales Professional

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 No
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Business value

Reduced time and effort for users to sign up for a trial or paid version of Dynamics 365 for Sales
Professional.

Feature details

The trial and purchase experience for Dynamics 365 for Sales Professional is being overhauled
so that new customers can easily and quickly reach the Sales Professional app and get started.
The app is enhanced to look modern and welcoming, enabling users to discover its value
instantly.

»  Future users can sign up for trials easily and quickly. On signing up, they will land in the
Sales Professional app quickly with minimal administrative tasks.

«  New users who purchase Sales Professional licenses will be able to land in the Sales
Professional app directly after purchase.

«  New users will be greeted with a welcome screen that helps them understand the key
scenarios that the application helps them achieve immediately.

«  Users will get guided help for the most common actions they expect to achieve in the
application.

NOTES
This capability is intended only for Dynamics 365 Sales Professional.
No preview will be available for this capability.

This feature is available in the Unified Interface only.

Enhance the adding or editing Opportunity/Quote/Order/Invoice
products experience

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Business value
A top request by customers.

Enhancements to this feature help improve searching and filtering experiences by allowing
salespeople to select a product on any line item, empowering them to be more productive and
avoid unnecessary context switching.
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Feature details

Creation of multiple product line items, which can be a repetitive task, is now streamlined with
the new “Create & Add"” capability. By quickly iterating on adding new products to an
opportunity, an end user can save time and quickly shift focus to more important tasks. In
addition:

«  Users can add an existing product to an Opportunity, Quote, Order, and Invoice, with or
without a price list.

«  Administrators can choose whether to enforce selection of a price list.

«  Users can quickly view and edit properties for a product, even while editing Opportunity or
Quote line items.

«  Administrators can use additional customization options on the price list item entity.

Quick Create: Opportunity Line %
B Opportunity * [] Interested in our newer offerings
Select Product (@) wisting
Existing Product
Unit
Price Overridden (@) Use Defauit

& Price Per Unit

Quantity

Manual Discount
Amount

Tax

Add existing product to an opportunity

NOTE This feature is available in the Unified Interface only.
Improve or simplify most common sales workflows

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes
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Business value

Simplified workflows will introduce ease of access to commonly used components.
Enhancements to sales stakeholder and sales team management processes will help improve
their productivity while offering flexibility in product management and Ul-based product
reparenting.

Feature details

«  Make the Documents tab visible in the main form for Contact, Opportunity, Lead, and
Account entities.

»  Enhance the Opportunity form user experience.
«  Support reparenting of products and the addition of properties at the product level.

«  While defining a product catalog, admins can update the parent of a product, bundle, or
family in cases where products need to be realigned. Additionally, they can add properties
directly at the product or bundle level.

NOTE This feature is available in the Unified Interface only.

LinkedIn Sales Navigator integration enhancements

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Business value

Microsoft Relationship Sales solution brings together LinkedIn Sales Navigator and Dynamics
365 for Sales to empower sellers to drive more personalized and meaningful engagements with
buyers. LinkedIn's InMails are a commonly used communication channel for sales
representatives to connect with their customers. Dynamics 365 for Sales will foster efficient
customer engagement by allowing sales reps to compose and send InMail from within Dynamics
365 for Sales entities.

Feature details

* A new LinkedIn widget will be introduced inside a Dynamics 365 record to host the
LinkedIn InMail component. This LinkedIn widget will allow sales representatives to send
InMails to their contact, opportunity, lead, and entity contacts while viewing the LinkedIn
profile information alongside.
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«  Sales users will be able to access the InMail component while working on the Org chart
feature in Dynamics 365 for Sales. They can just double-click the Org chart node and select
the InMail icon to be able to send LinkedIn InMails directly from Dynamics 365 for Sales.

If the organization has enabled the sync, the sent InMail is also added as an activity in the
activity timeline of the contact, opportunity, lead, and account entity from where the InMail was
sent.

NOTE This feature is available in the Unified Interface only.

Simplified lead management experience

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Business value

To help our customers maximize productivity, we are introducing improvements across top
scenarios related to lead management.

Feature details
Top scenarios include:

«  Autopopulate contact and/or company-related fields when a sales rep selects an existing
contact and/or account at the creation of a new lead.

«  Display notes and attachments captured by a sales rep when promoting a lead in the
opportunity record after the lead is qualified.

«  Enable sales reps to qualify leads and quickly move to the next stage of the sales cycle:
optionally create opportunity, account, or contact records based on the organization-level
settings configured by the admin for the lead creation experience. The default setting
would be Yes, which would automatically create an account, contact, and opportunity when
qualifying a lead.
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Admin Setting Qualify lead experience

Create Account, Contact, and Opportunity records by default upon qualifying a lead D Yes @ No
("No" prompts users to choose which record types are created)

Prompt displayed when
qualifingalead 0 alify lead X

Convert this lead to "qualified” and create the following
records:

« Account

# Contact

Opportunity

Qualify lead additional options

NOTE This feature is available in both the legacy web client and the Unified Interface.
Softphone dialer

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019

Business value

Remote selling is a constantly growing segment, driven by the increasing trend of online and
over-the-phone purchasing. Sellers and inside sellers reach out to their customers over the
phone every day, always seeking to simplify and streamline these communications. By
integrating the calling experience and automating how these communications are captured in
Dynamics 365 for Sales, we help sellers be more productive and focus on having more
meaningful conversations.

Feature details

Customers can leverage the channel integration framework in Dynamics 365 for Sales to
integrate the softphone dialer from their telephony provider, within the customer engagement
app. Sales reps can quickly dial numbers directly from the browser to call contacts by selecting a
phone number. The softphone dialer immediately appears and initiates the call.
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= ® | MarkComplete (O Refresh X Close Phone Call B Process [@ Delete [ Emailalink A, Assign [\ AddtoQueue I ConvertTo B Queueltem Details £ Share  *-*
@ Home
Phone Call: Phone Call v Priority (2
O Recent ~ Likes some of our new products (sa... High L
X Pinned v
Phone Call  Related
My Work
¥ Dashboards Subject “ Likes some of our new products (sample)
18 Activities

Call From * [ Paul Cannon (sample)
Customers.

CallTo * (3 A Datum Corporation (sample)
Accounts

Phone Number 9879875643 - Direction i
Sales
€ Leads Description
[ Opportunities
R Competitors
Collateral
B quotes
Orders
Bl % Regarding

NOTE This feature is available in the Unified Interface only.

Out-of-the-box hierarchical relationship on the Territory entity

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Business value

Organizations will be able to get valuable insights by visualizing hierarchically related territories.

Feature details

A hierarchical relationship will now be available out of the box on the Territory entity. This will
allow organizations to model and visualize their sales territories in a hierarchical format.

NOTE This feature is available in the Unified Interface only.

Microsoft Teams integration enhancements

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes
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Business value

Dynamics 365 integration with Teams was introduced in April 2019. Enhancements help to
connect Dynamics 365 records to Teams channels without leaving the Dynamics 365 app. Sellers
will receive team member recommendations, during the connection flow, based on Dynamics
365 access privileges. To further improve the extensibility, file sharing can now be enabled for
any out-of-the-box and custom entities, across Dynamics and Teams connections. Connections
refer to the ability to add a Dynamics 365 tab to a Teams channel.

Feature details

»  When connecting a Dynamics 365 record to a Teams channel, relevant members are
suggested based on users associated with the Dynamics 365 record. Member suggestions
will be available to a user if designated as a channel owner.

«  SDK support is now available for the Microsoft Teams integration feature for any entity
type, including custom entity types.

«  When creating a Teams channel from the Dynamics 365 record page, users can
automatically connect the Dynamics 365 record to the selected channel.

NOTE This feature is available in the Unified Interface only.
LinkedIn Sales Navigator Data validation

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts November 2019

Business value

The Data validation capability that we are introducing as part of the LinkedIn integration will
enable salespeople to stay up to date on the career movements of their contacts. They can use
this information to quickly refine their deal strategies, assess new opportunities that might open
up, and foster relevant engagement with their connections.

Feature details

For Microsoft Relationship Sales users with CRM sync enabled, the Data validation capability can
be turned on from Admin Settings.

Once this feature is on, users will be notified of job changes of all of their owned contacts that
are posted on LinkedIn. The organization chart capability of Dynamics 365 will indicate all
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contacts with a recent job change and allow users to update their contact information within
Dynamics 365 for Customer Engagement.

NOTE This feature is available in the Unified Interface only.
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Dynamics 365 for Customer Service

Overview of Dynamics 365 for Customer Service 2019 release
wave 2

Dynamics 365 for Customer Service is an end-to-end, self- and assisted-support service that
supports multiple channels of customer engagement, provides comprehensive and efficient case
routing and management for agents, and enables authoring and consumption of knowledge
management articles. For wave 2 of 2019, we are focused on the following three areas:

«  Agent productivity: Delivering improvements that help agents be more productive such
as improved email authoring experiences and timeline enhancements.

«  Omnichannel engagement: Enabling customers to experience a seamless personalized
service as they switch across support channels.

«  Service insights: Investing in improved insights for supervisors and managers to drive
better business decisions.

The next sections offer details on the specific features being released across these areas.

What's new and planned for Dynamics 365 for Customer Service

This topic lists features that are planned to release from October 2019 through March 2020.
Because this topic lists features that may not have released yet, delivery timelines may change
and projected functionality may not be released (see Microsoft policy).

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date, including
the day of release.

Customer Service

Dynamics 365 for Customer Service aims to enable businesses to differentiate themselves from
their competition by providing world-class customer experiences.

Dynamics 365 for Customer Service



https://go.microsoft.com/fwlink/p/?linkid=2007332

Dynamics 365: 2019 release wave 2 plan

Version 19.2.0

Feature Enabled for Public General Early
preview availability access?*
Timeline usability enhancements | End users, October 2019 Yes
automatically

Knowledge management End users by admins, | October 2019 | December 2019 | No
enhancements makers, or analysts

Automatic record creation Admins, makers, or August 2019 | October 2019 No
enhancements analysts, automatically
Omnichannel

Omnichannel offers a suite of capabilities that extend the power of Dynamics 365 for Customer
Service to enable organizations to instantly connect and engage with their customers via
additional channels like Chat and SMS.

Feature Enabled for Public General Early
preview availability access?*

Integration with Dynamics 365 End users by admins, | August 2019 | October 2019 No

Virtual Agent for Customer makers, or analysts

Service

Unified routing and queues End users, August 2019 | October 2019 No
automatically

Analytics for third-party channels | End users by admins, | October 2019 | January 2020 No
makers, or analysts

Bot-assisted agent guidance End users by admins, | October 2019 | January 2020 No
makers, or analysts

Dynamics 365 Channel End users by admins, | October 2019 | January 2020 No

Integration Framework v2 makers, or analysts
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Feature Enabled for Public General Early
preview availability access?*

Enhanced search experience End users by admins, | October 2019 | January 2020 No
makers, or analysts

Facebook messaging End users by admins, | October 2019 | January 2020 No
makers, or analysts

Guide customer interactions with | End users by admins, | October 2019 | January 2020 No

agent scripts makers, or analysts

Macros End users by admins, | October 2019 | January 2020 No
makers, or analysts

Multiple provider support End users by admins, | October 2019 | January 2020 No
makers, or analysts

Notification customization End users by admins, | October 2019 | January 2020 No
makers, or analysts

Proactive chat End users by admins, | October 2019 | January 2020 No
makers, or analysts

Sentiment analysis enhancement | End users by admins, | October 2019 | January 2020 No
makers, or analysts

Skill-based routing End users by admins, | October 2019 | January 2020 No
makers, or analysts

User navigation history End users by admins, | October 2019 | January 2020 No
makers, or analysts

* Some features are available for you to opt-in as part of early access on August 2, 2019,
including all mandatory changes that impact end users. Learn more about early access.

Description of Enabled for column values:

End users, automatically — These features include change(s) to the user experience for end
users and are enabled automatically.
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«  Admins, makers, or analysts, automatically — These features are meant to be used by
administrators, makers, or business analysts and are enabled automatically.

«  End users by admins, makers, or analysts — These features must be enabled or
configured by the administrators, makers, or business analysts to be available for their end
users.

For a list of the countries or regions where Dynamics 365 business applications are available, see
the International availability guide.

Customer Service

Customers today value the ease and speed of resolution and they want to receive service on
their preferred channel of engagement, at any time, and on any device. We are enabling these
capabilities by building an intelligent omnichannel customer experience and an empowered
agent experience.

A true omnichannel experience in the product will preserve context and provide a continuous
experience as customers seamlessly switch across self-service, peer-to-peer service, and
assisted-service channels. An empowered agent experience will provide an application
experience that is unified across channels and line-of-business (LOB) applications, is contextual
to the engagement, and comes with productivity tools to resolve issues faster.

Timeline usability enhancements

Enabled for Public preview General availability Early Access

End users, automatically October 2019 Yes

Feature details

The current timeline experience provides users with an overview of notes and activities
associated with the entity for which it is shown—for example, case, account, or contact.
However, the interaction model and lack of information density prevents users from finding the
information that they need quickly. Moreover, creating new items on the timeline, such as email,
navigates the user away from the current entity page, taking them out of context and preventing
the visibility of information that is useful.

Updates to the timeline experience will enable customers to see larger pieces of information,
search for specific information, apply filter to see specific activities, and view item detail within
the context of the current entity page.
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Sales managers, salespeople, and customer service agents who are looking at the history of
interactions with an account, contact, or case will benefit from the ability to find data more
quickly. Furthermore, additional case data will enable customer service agents to see granular
information about case history so that they can be better informed about case status.

Timeline enhancements will include the following:

« Improved information density for greater visibility of items without scrolling.
«  Search timeline history by keyword to find specific events and activities.

. View and create timeline item detail (such as email contents, customer comments) without
leaving the entity form (case, account, contact, or more) page.

« Improved filtering by activity type, ability to set multiple filters simultaneously, and visual
indications that the list is filtered.

e Track key case information history and field changes. See who changed fields, and what the
old and new values are.

«  Create rich text notes that provide detail about the case and enable formatting for
emphasis and readability.

Knowledge management enhancements

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 December 2019 No

Feature details

Investments in improving knowledge management will benefit knowledge authors, customer
service agents, and end customers. Customer service agents will be more effective at searching
for and finding solution to end users’ problems. Knowledge authors will be able to easily author
and make their content discoverable. The simplified authoring solutions and the ability to create
engaging articles will help drive self-service adoption by making knowledge base articles more
effective at shifting end customers toward self-help.

Our investments will be in the following areas:

. Knowledge authoring enhancements: Knowledge authors will have improved experience
for adding inline images. They will be able to directly copy, paste, drag, and drop images,
or select from File Explorer into knowledge articles, instead of sourcing them from links as
it is done today.
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+  Knowledge search and rendering enhancements: Currently knowledge base search
control supports filtering only on status and language of articles. This feature extends the
filtering capability to other out-of-the-box and custom attributes including facets. This
helps agents get to the most relevant articles from huge knowledge bases with increased
precision. Meanwhile, articles will be rendered in full-screen mode to reduce the need for
additional scrolling and multiple navigation.

Automatic record creation enhancements

Enabled for Public preview General availability | Early Access

Admins, makers, or analysts, automatically August 2019 October 2019 No

Feature details

The automatic record creation and update (ARC) feature helps administrators create rules to
take actions in response to activities. The most common application of these rules is the creation
of a case or lead from an inbound email sent to a specific queue.

Investments made in this feature will help modernize the functionality by moving to the Unified
Interface with Microsoft Flow integration. Our new experience will introduce an easy-to-use
experience for building the new ARC conditions and actions. It will also provide guidance for
migrating existing ARC rules. Additionally, due to expanded capabilities introduced with
Microsoft Flow, the new ARC experience will now be able to address a broader set of functional
capabilities.

Omnichannel

Omnichannel provides a modern, customizable, high-productivity app that allows agents to
engage with customers across different channels. This app offers contextual customer
identification, real-time notification, integrated communication, and agent productivity tools like
knowledge base (KB) integration, search, and case creation to ensure agents are effective.

Supervisors get real-time and historical visibility and insights into the operational efficiency of
agents and the utilization across various channels.

The enterprise-grade routing and work distribution engine allows customers to configure agent
presence, availability, and routing rules, thus ensuring agents are working on the most relevant
engagements.
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Integration with Dynamics 365 Virtual Agent for Customer Service

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts August 2019 October 2019 No

Feature details

This feature enables Dynamics 365 Virtual Agent for Customer Service integration with Chat.
Virtual Agent for Customer Service allows organizations to automate routine conversations,
letting agents focus on high-value interactions. The key capabilities from integration of virtual
agents with Chat include:

«  Routing incoming chat requests to virtual agents created with Dynamics 365 Virtual Agent
for Customer Service.

«  Enabling seamless escalation of conversations from virtual agents to a human agent.

«  Providing complete context to human agents by making available the full transcript of
virtual agent conversations while human agents engage with customers.

Unified routing and queues

Enabled for Public preview General availability Early Access

End users, automatically August 2019 October 2019

Feature details

Today, Customer Service Hub and Chat have their own separate set of queues for routing. With
this enhancement, customers will have a single unified routing capability across both the
applications.

Analytics for third-party channels

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020 No
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Feature details

Omnichannel already provides several out-of-the-box channel-specific metrics for first-party
channels—for example, average handling time and conversation volume. As part of this feature,
third-party channel providers using Dynamics 365 Channel Integration Framework can provide
relevant measures for their channels. This enables organizations to get a holistic view of KPIs
and insights across different channels and providers.

Bot-assisted agent guidance

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020 No

Feature details

Bot-driven conversation context-based recommendations can help agents resolve issues faster.
Some potential capabilities that can be built are:

«  Suggest quick replies based on the conversation context.
«  Knowledge article suggestions for agent to share with customer.
«  Suggestions on the next best action that can be taken by the agent.

«  Similar-case suggestion for current conversation.

Dynamics 365 Channel Integration Framework v2

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020

Feature details

Dynamics 365 Channel Integration Framework version 2 will support new APIs for session
management, application tab management, and notifications, and will provide support for
multiple providers for blended agents. Like Dynamics 365 Channel Integration Framework v1,
partners can build their solutions only once and deploy them on their browser and Unified
Service Desk clients. The new framework will be fully backward compatible with previous
versions and will allow solutions to fall back to single session mode.
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Enhanced search experience

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020 No

Feature details

The existing search experience allows the agent to search based on account, contact, and case
attributes. The upcoming enhancements make the search experience suitable for enterprises
with more complex requirements.

Key enhancements include:

«  Search customization: Enterprises need agents to search based on attributes that are not
included in the out-of-the-box list of attributes. The enhancements in search experience
allow easy customization of the search fields.

«  Faster and more intuitive experience for agents: The agents benefit from an improved
search and link experience with increased usability, thus enabling them to meet their
productivity KPIs.

Facebook messaging

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020

Feature details

While large numbers of consumers are using social messaging channels like Facebook
Messenger for their personal communication needs, they also prefer to use these mobile
messaging channels to engage with businesses. The asynchronous nature of these channels
gives consumers the convenience of getting their issues resolved as and when they find time,
unlike real-time channels like live chat where the session ends when the chat window is closed.

The social messaging feature gives companies an opportunity to capitalize on this trend and
engage with their customers right where they are, providing them with a seamless and
personalized experience that can help them become fans and brand advocates.
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This feature has the following capabilities:

«  Administrators can configure social channels like Facebook Messenger to engage with their
customers.

«  Customers can reach out to the company through these channels and seek support in
an asynchronous nature.

«  Agents can use the same unified, contextual, and productive interface used by Chat to
engage with customers and resolve their issues.

«  Supervisors and managers have access to rich reports to help them run the support center
efficiently and effectively.

Guide customer interactions with agent scripts

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020

Feature details

Businesses have a critical need to continuously train agents on the latest processes and products
due to a high degree of churn in people, products, and processes. Despite regular trainings,
recurrent errors and delays in service delivery are common, resulting in customer dissatisfaction.
To ensure the required levels of regulatory compliance and offer a consistently positive
customer experience, process adherence is critical. This feature provides organizations a means
to configure scripts that provide step-by-step guidance to agents. These steps can be
configured and automated based on session types (such as chat or phone calls) to ensure
adherence to the appropriate processes.

Macros

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020

Feature details

Macros enable agents to stay efficient and productive by automating a series of repetitive tasks
with a single click. For example, agents will be able to automate tasks like resolving a case after
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updating a field, assigning it to a different user after capturing notes, or sending an
acknowledgement email with contextual data from the session using macros.

Administrators and agents will also be able to configure their own macros to suit specific
business or process needs.

Multiple-provider support

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020 No

Feature details

For a true omnichannel experience, agents should be able to work on different channels from
different providers in a unified and consistent manner. This capability helps maximize the agent
capacity use for contact centers and enables Dynamics 365 customers to reach their users in
channels of their choice while the agent continues to have a consistent experience. The multi-
provider support has two flavors:

« AUl level integration where agents get a unified agent experience, while third-party
channels are routed by respective channel providers. This allows channels to provide
mature routing infrastructure to coexist with Chat on the agent experience level.

« A deeperintegration between Chat and third-party channel providers for routing services.
It comes with the benefits of better agent, supervisor, and business analytics for the contact
center irrespective of the channel providers used by organizations.

Notification customization

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020

Feature details

Notifications alert the agents when a record is assigned to them or when there are incoming
requests from users who need assistance. These notifications include additional context about
important customer attributes like name and location of the user.

Notification customization allows users to customize the notification pop-ups to include
relevant information based on their business needs, like user entitlements and relationship type.
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This helps the agent get a quick glimpse of the user information prior to accepting an incoming
request.

Proactive chat

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020 No

Feature details

Chat channel allows end users to effortlessly engage with organizations via a chat widget on the
website. Proactive chat enables organizations to engage with end users by automatically inviting
them to a chat conversation based on the configured rules. Organizations can use end-user
data, user journey information, time spent on web page, and more to decide when to best
engage with them. Organizations can control the proactive chat experience using personalized
trigger messages and configurable rules to define the target audience, time frame, and target
location.

Sentiment Analysis Enhancement

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020

Feature details

The ability to identify negative sentiment events in ongoing messaging sessions is key as it
provides an opportunity for agents and supervisors to act on that data and ensure a positive
customer outcome. We will introduce some additional sentiment analytics enhancements in this
update:

- Additional language support: Sentiment analysis support of additional languages makes
the text analytics feature available to additional markets.

«  Agent sentiment alert: Agents can identify and get alerted when a support session
doesn't go well, and they can proactively request supervisor or peer help in addressing the
issue.

«  Admin configuration improvement: Administrators can configure sentiment based on
real-time alert thresholds and escalations.
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Skill-based routing

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020 No

Feature details

Skill-based routing enables conversations to be routed to agents based on their skills and
proficiencies. This improves the efficiency of automatic work distribution by looking for an agent
with the right skills who can handle a conversation and resolve a customer issue most
effectively.

Administrators and supervisors can optimize the work distribution by assigning the right skills to
the agents based on their proficiency. They can directly route the conversations to agents
without managing the queues.

User navigation history

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 January 2020

Feature details

Agents can provide a more personalized service if they have visibility into the user's activity on
the website that led the user to request support. Today, the Recent activities view on the
Customer Summary page displays the activities recorded as part of the Account/Contact/Case
record in Dynamics 365 for Customer Engagement. With the User navigation history
enhancement, agents can view additional information on the Customer Summary page to
understand the user's activity on the website, such as pages visited by the user on the website,
knowledge base articles viewed by the user, and more.
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Dynamics 365 for Field Service

Overview of Dynamics 365 for Field Service 2019 release
wave 2

Dynamics 365 for Field Service is an end-to-end solution for on-site service that empowers
organizations to move from being reactive to providing proactive or predictive field service, and
to embrace new business models such as outcome-based service or “anything-as-a-service.”

For the 2019 release wave 2, we are focused on the following areas:

«  Technician success through integration with Dynamics 365 Guides.
«  Continued investment in proactive service with Azure loT.

«  Ongoing improvements in resource scheduling.

What's new and planned for Dynamics 365 for Field Service

This topic lists features that are planned to release from October 2019 through March 2020.
Because this topic lists features that may not have released yet, delivery timelines may change
and projected functionality may not be released (see Microsoft policy).

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date, including
the day of release.

Feature Enabled for Public preview General Early

availability access?*

Mixed reality guides for Field | End users by admins, August 2019 October 2019 Yes
Service makers, or analysts

* Some features are available for you to opt in as part of early access on August 2, 2019,
including all mandatory changes that impact end users. Learn more about early access.

Description of Enabled for column values:

«  End users, automatically — These features include change(s) to the user experience for end
users and are enabled automatically.
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«  Admins, makers, or analysts, automatically — These features are meant to be used by
administrators, makers, or business analysts and are enabled automatically.

«  End users by admins, makers, or analysts — These features must be enabled or
configured by the administrators, makers, or business analysts to be available for their end
users.

For a list of the countries or regions where Dynamics 365 business applications are available, see
the International availability guide.

Mixed reality guides for Field Service

Enabled for Public preview General availability  Early Access

End users by admins, makers, or analysts October 2019 Yes

Feature details

Dynamics 365 Guides is a new mixed reality app that empowers employees to learn by doing.
Dynamics 365 Guides enhances learning with step-by-step instructions that guide employees to
the tools and parts they need, and shows them how to use these tools in real-world situations.

With Dynamics 365 Guides, we've eliminated a longstanding problem that's existed with
augmented reality (AR) and virtual reality (VR) experiences: the need for an easy way to create
content. In addition to the experience of using Dynamics 365 Guides on HoloLens, a Dynamics
365 Guides PC app makes it easy to create interactive content, attach photos and videos, import
3D models, and customize training to turn institutional knowledge into a repeatable learning
tool.

Mixed reality guides for Field Service enables Dynamics 365 Guides' capability to be seamlessly
integrated within the Field Service experience. Field Service incident types can have associated
Dynamics 365 Guides that can be easily accessed by technicians when out on the jobsite.
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Photo showing Mixed reality guides for Field Service

NOTE This feature is available in the Unified Interface only.
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Dynamics 365 for Project Service
Automation

Overview of Dynamics 365 for Project Service Automation
2019 release wave 2

Dynamics 365 for Project Service Automation is an end-to-end solution for project-based
organizations to manage projects from sales through delivery. The application has deep
resource management, sales, pricing, invoicing, time and expense entry, and approval
capabilities along with a minimum set of project task and work breakdown structure (WBS)
capabilities. With Microsoft Project replatforming onto the Common Data Service platform, the
Project Service Automation application that is already on the Common Data Service platform is
uniquely positioned to leverage this industry-standard set of project-planning and task-
scheduling capabilities. The service industries module in Dynamics 365 for Finance and
Operations is especially strong in project accounting, with revenue recognition and customer-
facing invoicing that leverage date-effective exchange rates and a rich sales tax feature set.

The 2019 release wave 2 investments will be focused on providing modular offerings where
capabilities across Microsoft Project, Project Service Automation, and Finance and Operations
service industries will complement each other in a seamless fashion when combined and will
provide a simple go-to-market story that is easily consumable. The themes that will inform the
features for this release wave are:

Leverage the best of Office and Dynamics 365 for projects

The focus for this release wave will be completing the Project Online move to Common Data
Service and creating a combined offering that brings together Microsoft Project Online and
Project Service Automation capabilities into a singular experience on Common Data Service. The
Microsoft Project capabilities on the Common Data Service platform will offer rich and fluid
experiences for planning projects with rich task-scheduling capabilities and collaboration
platforms, and the Dynamics 365 for Project Service Automation capabilities will extend the
project-scheduling capabilities to provide configurable pricing and costing setup for human
resources, resource scheduling and calendar management, time and expense entry and approval
with tracking of project revenue and spend, and generating billable project transactions for the
project manager to review. Together these two solutions are expected to offer a comprehensive
set of capabilities for project-based organizations.
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Model alignment with project functionality in Finance and Operations

This release will also see major investments in aligning the data models between Project Service
Automation and Finance and Operations service industries with the future vision to seamlessly
integrate operational project data to a financial system of record for revenue recognition,
invoicing, and proper accounting. These investments will accrue toward reducing duplication of
capabilities across Finance and Operations service industries and Project Service Automation
and leverage the best of the two products for lighting up a Sales to General ledger thread to
manage projects.

What's new and planned for Dynamics 365 for Project Service
Automation
This topic lists features that are planned to release from October 2019 through March 2020.

Because this topic lists features that may not have released yet, delivery timelines may change
and projected functionality may not be released (see Microsoft policy).

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date, including
the day of release.

Feature Enabled for Public preview General

availability

Comprehensive project operations End users by admins, January 2020
makers, or analysts

Joint Dynamics 365 and Office offering | End users by admins, December 2019 | January 2020
for project-based organizations makers, or analysts

Upgrade from Dynamics 365 for End users by admins, March 2020
Project Service Automation to Better makers, or analysts

Together

Description of Enabled for column values:

«  End users, automatically — These features include change(s) to the user experience for end
users and are enabled automatically.

«  Admins, makers, or analysts, automatically — These features are meant to be used by
administrators, makers, or business analysts and are enabled automatically.
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«  End users by admins, makers, or analysts — These features must be enabled or
configured by the administrators, makers, or business analysts to be available for their end
users.

For a list of the countries or regions where Dynamics 365 business applications are available, see
the International availability guide.

Comprehensive project operations

Enabled for Public preview General availability

End users by admins, makers, or analysts January 2020

Feature details

Extending the new Project Service and Dynamics Sales Extensions for Project with the Project
Financials capabilities in Dynamics 365 for Finance and Operations will provide a comprehensive
offering for project-based organizations. This initiative will center around combining the existing
Project Service Automation and Finance and Operations service industries capabilities to
complete the business processes for projects.

The following additions to the Project Service Automation functionality are targeted for this
release wave:

«  Ability to set up split-billing for project contracts: With this feature, customers using the
project-quoting and contracting capabilities of the Better Together or the current Project
Service Automation solution will be able to set up multiple customers for each contract
with a percentage split of the billings for each of those customers. This setup for billing will
help in scenarios where there is a manufacturer or product vendor involved who is willing
to pay a portion of the cost of customized implementation or value-add, as required by the
customer.

«  Ability to set up not-to-exceed limits for project contracts and quotes and enforce
them during invoicing: For time and material (T&M) project contract types, there is often
a cap negotiated between the customer and the service provider (vendor) in order to
prevent overages and inefficiencies in service delivery. With this feature, customers of
Dynamics 365 for Project Operations will be able to set up a cap or a monetary limit on
T&M project contracts that will be enforced by the system during invoicing.

«  Ability to set up billing and chargeability options for work breakdown structure
(WBS) tasks: In project organizations, it is common to have different contractual
agreements for different phases of work. For example, a vendor could negotiate a fixed-
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price billing setup for the prototype phase of a project and a T&M type of arrangement for
the actual implementation. Certain tasks on the project could also be categorized as
chargeable while others could be non-chargeable or complimentary. With this feature, it
will be possible to associate project tasks to project contract lines, thereby subjecting them
to the same billing method on that contract line. The feature will also allow for a project
manager to mark certain tasks as chargeable, non-chargeable, or complimentary, which will
then be enforced when recording sales values and creating invoices for the costs incurred
on those project tasks.

«  Support for retainers on project contracts: Retainer-type of contracts are those that will
allow the customer to have a predictable cash outflow. The customer will have a standard
monthly payment that will be used by the services provider to draw down against for the
cost of services delivered in that period. Any services in that period in excess of the retainer
will be invoiced at the end of that period or pushed to the next period's billings until the
end of the project. With this feature, a vendor will be able to draw up a contract that will
have a set retainer schedule and retainer billings by period. These retainers will be used
during invoicing to draw down against the cost of services delivered.

«  Point-of-origin-based project operations: Projects from sales to pro forma invoicing can
be originated in Project Service Automation or Finance and Operations service industries.
Projects initiated in either system will be visible in the other in a read-only fashion. This
feature will allow customers to manage their projects in their system of choice based on
divisional requirements. Our investments to remove duplicate project capabilities across
Finance and Operations and Project Service Automation will continue and once we have
feature-parity, the need to make a system-of-origin choice will be eliminated.

*  Revenue recognition for Project Service Automation projects: For projects originating
in Project Service Automation and being managed in the Project Service Automation app,
there will be an out-of-the-box integration of that data to the Finance and Operations
service industries module, which will then enable the continuation of the business process
in Finance and Operations. Projects can be managed from sales to pro forma invoicing in
Project Service Automation, and Finance and Operations service industries will enable the
generation of a customer-facing invoice and revenue recognition.

Joint Dynamics 365 and Office offering for project-based organizations

Enabled for Public preview General availability

End users by admins, makers, or analysts December 2019 January 2020
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Feature details

Built on Common Data Service, the new project service solution will be released by Office in the
third quarter of 2019. This solution will introduce the Project Scheduling Service, a cloud-based
version of Microsoft Project’s highly performant scheduling engine. We have designed a set of
core project entities based on the intersection of key Project Service Automation entities and
Microsoft Project capabilities. This experience will be delivered only through the new project
service user interface, and only include the capabilities shipping with that product, including
work breakdown structure (WBS), Gantt, and task scheduling.

Our 2019 release wave 2 will build on this new project service and will deliver the Dynamics 365
for Project Service Automation capabilities with Microsoft Project in a single experience. This will
include capabilities such as bookings, sales, pricing, costing, time and expense capture, and
approvals and project actuals. These capabilities will be packaged as a solution representing
Dynamics Sales Extension for Projects. New customers will have the ability to build on these
joint features at this time. We will be releasing an upgrade strategy for existing Project Service
Automation customers after this new experience is available.

Upgrade from Dynamics 365 for Project Service Automation to Better
Together

Enabled for Public preview General availability

End users by admins, makers, or analysts March 2020

Feature details

The 2019 release wave 2 will include investments that allow existing Dynamics 365 for Project
Service Automation customers to move to the new combined Office (new Project Service) and
Dynamics (Dynamics Sales Extensions for Projects) offering in a frictionless manner. We will
leverage capabilities from the platform team to provide a frictionless upgrade of data from the
old Project Service Automation application to the new offering.
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Dynamics 365 for Finance and
Operations

Overview of Dynamics 365 for Finance and Operations 2019
release wave 2

Dynamics 365 for Finance and Operations unifies global financials and operations to empower
people to make fast, informed decisions. Finance and Operations helps businesses adapt quickly
to changing market demands and drive rapid business growth.

To enable businesses everywhere to accelerate their digital transformation, we are continuously
enhancing Dynamics 365 for Finance and Operations with new capabilities. As we add product
enhancements at a rapid pace, we deliver monthly updates that will help customers stay current
in a consistent, predictable, and seamless manner. The core capabilities introduced with the
2019 release wave 2 will be persona opt-in enabled, which allows customers to implement new
features at their own cadence. The key driver for all of the new core capabilities is to increase
productivity and return on investment.

This release also focuses on fundamentals to enhance the user experience. The targeted areas of
these enhancements include performance, compliance, automation, and supportability of
service.

What's new and planned for Dynamics 365 for Finance and Operations

This topic lists features that are planned to release from October 2019 through March 2020.
Because this topic lists features that may not have released yet, delivery timelines may change
and projected functionality may not be released (see Microsoft policy).

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date, including
the day of release.
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Feature Enabled for Public preview General
availability

Migration to self-service Admins, makers, or analysts, October 2019

deployments automatically

Geo expansion to South Africa, UAE | Admins, makers, or analysts, | October 2019 | October 2019

and France automatically

Cross-project management Admins, makers, or analysts, February 2020
automatically

Implementation metrics Admins, makers, or analysts, February 2020

automatically

Data and process integration

Feature Enabled for Public preview General
availability

Data feeds for third-party End users by admins, October 2019 | March 2020

integrations makers, or analysts

Trigger and monitor a flow directly | End users by admins, January 2020 | March 2020

from Finance and Operations makers, or analysts

Finance and Operations data in End users by admins, June 2019 To be announced

Common Data Service

makers, or analysts

Financial management

The October release focuses on insights and digital transformation in finance and supporting a

data driven economy.
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Feature Enabled for Public preview General
availability
Intelligent insights in financials End users by admins, December To be announced
makers, or analysts 2019
Globalization

Microsoft continuously delivers regulatory updates to respond to legislation changes in 37
supported countries/regions. Also customers can now easily adjust their business documents in
Office formats to meet local requirements and route the generated documents to different
distribution channels.

Feature Enabled for Public preview General
availability

Configurable business documents End users by admins, October 2019

reporting in Word, Excel, and PDF makers, or analysts

Expanded regional coverage of End users by admins, June 2019 October 2019

Regulatory Configuration Service to | makers, or analysts
China and Europe

Simplified localization configuration | End users by admins, October 2019 | January 2020
management in Regulatory makers, or analysts
Configuration Service

Simplifying configuration of tax Admins, makers, or analysts, | October 2019 | January 2020
extensions for India automatically
Platform

Feature Enabled for Public preview General

availability

User productivity: new grid End users by admins, October 2019
makers, or analysts
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Feature

User productivity: saved views

Version 19.2.0

Enabled for Public preview General
availability

End users by admins, October 2019
makers, or analysts

Embed Power Bl solutions directly
into analytical workspaces

End users by admins, May 1, 2019 October 2019
makers, or analysts

Priority-based scheduling for batch | Admins, makers, or analysts, | September October 2019
jobs automatically 2019
User productivity: filtering End users by admins, January 2020

enhancements

makers, or analysts

User productivity: personalization
enhancements

End users by admins, January 2020
makers, or analysts

Developer tools as installable
components

Admins, makers, or analysts, | October 2019 | January 2020
automatically

Improved experience on mobile
devices

End users by admins, January 2020 | To be announced
makers, or analysts

Supply Chain Management

Feature

Calculate PO delivery date based on

lead times and working days (public

sector)

Enabled for Public preview General

availability

End users by admins, October 2019
makers, or analysts

Purchase agreement enhancements

End users by admins, October 2019
makers, or analysts

RFQ Activities

End users by admins, October 2019
makers, or analysts
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Feature Enabled for Public preview General
availability

Vendor bidding — questions from End users by admins, October 2019

vendors and summarized responses | makers, or analysts

Confirm and transfer End users by admins, February 2019 | October 2019
makers, or analysts

Advanced load building during a End users by admins, February 2019 | October 2019

wave makers, or analysts

Further catch weight integration End users by admins, March 1,2019 | October 2019

10.0.1 makers, or analysts

Wave status visualization End users, automatically March 2019 October 2019

Replenishment slotting plan - part| | End users by admins, March 2019 October 2019

(slotting) makers, or analysts

Pick-line grouping End users by admins, March 2019 October 2019
makers, or analysts

Location wizard enhancements End users by admins, March 2019 October 2019
makers, or analysts

Location status logic End users by admins, March 2019 October 2019
makers, or analysts

Further catch weight integration End users by admins, April 1, 2019 October 2019

10.0.2 makers, or analysts

Split demand replenishment work End users by admins, April 2019 October 2019

from create pick work step makers, or analysts

Wave label printing enhancements | End users by admins, April 2019 October 2019

makers, or analysts
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Feature Enabled for Public preview General
availability

Cancel work End users by admins, April 2019 October 2019
makers, or analysts

Cluster Full End users by admins, April 2019 October 2019
makers, or analysts

Advanced allocation strategies - End users by admins, April 2019 October 2019

FIFO and LIFO makers, or analysts

Release to warehouse rule End users by admins, April 2019 October 2019
makers, or analysts

Zone-based replenishment End users by admins, April 2019 October 2019
makers, or analysts

Further catch weight integration End users by admins, May 1, 2019 October 2019

10.0.3 makers, or analysts

Wave template grouping End users by admins, May 2019 October 2019
makers, or analysts

Consolidate shipment enhancements | End users by admins, May 2019 October 2019
makers, or analysts

Split work End users by admins, May 2019 October 2019
makers, or analysts

Further catch weight integration End users by admins, June 2019 October 2019

10.04 makers, or analysts

Change work pool button End users by admins, June 2019 October 2019
makers, or analysts

Deferred put processing End users by admins, June 2019 October 2019
makers, or analysts
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Feature Enabled for Public preview General
availability

Pallet building post-packing station | End users by admins, June 2019 October 2019
makers, or analysts

Put to wall/Put to store End users by admins, June 2019 October 2019
makers, or analysts

System-directed cluster picking End users by admins, June 2019 October 2019
makers, or analysts

System-directed clustering End users by admins, June 2019 October 2019
makers, or analysts

Shipment auto update End users by admins, June 2019 October 2019
makers, or analysts

Wave step code End users by admins, June 2019 October 2019
makers, or analysts

Advanced cross-docking End users by admins, July 2019 October 2019
makers, or analysts

Auto release shipment for cross dock | End users by admins, July 2019 October 2019
makers, or analysts

Location product dimension mixing | End users by admins, July 2019 October 2019
makers, or analysts

Material handling/warehouse End users by admins, July 2019 October 2019

automation makers, or analysts

Put-away clusters End users by admins, July 2019 October 2019
makers, or analysts

Receive sortation and cluster put- End users by admins, July 2019 October 2019

away

makers, or analysts
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Feature Enabled for Public preview General
availability

Packing vs. storage dimensions End users by admins, July 2019 October 2019
makers, or analysts

Country of origin enhancements End users by admins, August 2019 October 2019
makers, or analysts

External catalog enhancements End users by admins, August 2019 October 2019
makers, or analysts

Hazardous materials product End users by admins, August 2019 October 2019

information management makers, or analysts

Hazardous materials shipping End users by admins, August 2019 October 2019

documentation makers, or analysts

Purchase-order delivery via XML End users by admins, August 2019 October 2019
makers, or analysts

Sales process control via enhanced | End users by admins, August 2019 October 2019

order holds makers, or analysts

Self-billing invoice control for End users by admins, August 2019 October 2019

procurement makers, or analysts

Self-billing invoice control for sales | End users by admins, August 2019 October 2019
makers, or analysts

Inventory on-hand service End users by admins, September October 2019
makers, or analysts 2019

Dock management planning End users by admins, June 2019 February 2020
makers, or analysts

QC inbound dock check End users by admins, June 2019 February 2020

makers, or analysts

Dynamics 365 for Finance and Operations




Dynamics 365: 2019 release wave 2 plan

Version 19.2.0

Feature Enabled for Public preview General
availability

Advanced transportation planning End users by admins, July 2019 February 2020
makers, or analysts

Carrier assignment/routing wave End users by admins, July 2019 February 2020

step makers, or analysts

Retail store pack and ship End users by admins, July 2019 February 2020
makers, or analysts

Small package shipping (SPS) End users by admins, August 2019 February 2020
makers, or analysts

Blind returns receiving End users by admins, August 2019 February 2020
makers, or analysts

Quality management — item End users by admins, August 2019 February 2020

sampling makers, or analysts

Product variant uptake of volumetric | End users by admins, October 2019 | February 2020

data

makers, or analysts

Description of Enabled for column values:

«  End users, automatically — These features include change(s) to the user experience for end

users and are enabled automatically.

. Admins, makers, or analysts, automatically — These features are meant to be used by

administrators, makers, or business analysts and are enabled automatically.

. End users by admins, makers, or analysts — These features must be enabled or

configured by the administrators, makers, or business analysts to be available for their end

users.

For a list of the countries or regions where Dynamics 365 business applications are available, see
the International availability guide.
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Cloud operations and Lifecycle Services

Dynamics 365 for Finance and Operations is expanding its availability in specific geographies. A
data resident cloud for Finance and Operations will ensure that all customer data, code,
metadata, and diagnostics remain within the designated geography.

Several other planned improvements will enhance the self-service capabilities within Lifecycle
Services to deliver easier lifecycle management for applications.

Migration to self-service deployments

Enabled for Public preview General availability

Admins, makers, or analysts, automatically October 2019

Feature details

Microsoft enabled self-service deployments for new customers in the fall of 2018. Starting in
summer 2019, Microsoft will coordinate with customers on Dynamics 365 for Finance and
Operations to migrate their environments to self-service deployment. The default sandbox is
migrated first, seven calendar days before the production environment is migrated. Two
notification emails are also sent. The first email is a 30-day advance notice, and the second email
is a reminder notice five days before the scheduled migration. Migration can be rescheduled
through an online form in extenuating circumstances.

Preparing for migration

Customers should start updating their environments on the current online service with
combined deployable packages going forward. This was always the recommended best practice
and will now be enforced.

What's new or changed

Customers will no longer have direct access to server admin credentials on Tier 2+
environments. They will continue to have access to Azure SQL Database and will be able to
connect using just-in-time access from Lifecycle Services (LCS).

Customers will no longer have access to remote desktop credentials on Tier 2+ environments.
All operations needing remote desktop access have been made available as self-service
operations on LCS.
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Zero downtime update for self-service deployments

With 2019 release wave 2, customers will be added to the zero-downtime update flow for
Microsoft monthly service updates. Customers with zero downtime enabled are now able to
configure an update window during which the update will happen. Interactive users will not
experience any connection loss during the update. In the unlikely event a user session has to be
terminated to complete the update in the specified window, a notification indicates that the user
should save their work and refresh their browser. Any running batch jobs will be terminated
during the preconfigured update window. All terminated batch jobs will be restarted when the
update completes. New batch jobs can be started in the update window. Customers will be
notified about the status of the update through email and through LCS update history.

Geo expansion to South Africa, United Arab Emirates, and France

Enabled for Public preview General availability

Admins, makers, or analysts, automatically October 2019

Feature details

As a business-critical application managing confidential data, there is high demand for Microsoft
Dynamics 365 for Finance and Operations to be available locally and to be data resident within
specific geographical areas. A data-resident cloud for Finance and Operations ensures that all
customer data, code, metadata, and diagnostics remain within the designated geo. Finance and
Operations and Lifecycle Services (LCS) will be made available in the following clouds:

. France
. United Arab Emirates
. South Africa

Today Finance and Operations, without LCS, is already deployed across 15 data regions and can
be used when an environment is deployed.

Cross-project management

Enabled for Public preview General availability

Admins, makers, or analysts, automatically February 2020
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Feature details

Several large customers (approximately 10 percent of our current customer base) have multiple
instances of Dynamics 365 for Finance and Operations that are hosted across different
geographies to support a global presence. The current view for the customer is at the project
level in Lifecycle Services (LCS). The customer has to sign in to a separate project representing
each region and operate it in a silo. With the cross-project management feature, these
customers can manage, update, and monitor their environments across projects.

Partners, system integrators, and ISVs often manage multiple customer environments. Today
they can only view these environments separately, provided they have been given access to the
customer project. A new cross-customer workspace will be introduced in LCS to make it easier
to manage multiple functions. For example, this workspace will allow you to view usage and
issues that arise with environment monitoring, as well as manage updates across projects.

Implementation metrics

Enabled for Public preview General availability

Admins, makers, or analysts, automatically February 2020

Feature details

Dynamics 365 Finance and Operations supports flexible and extensive customizations from our
partners, customers, and ISVs. Often, customers have code from multiple ISVs in their project.
This calls for rigorous quality gates across all code in a production instance to ensure that we
maintain quality of service with high availability and reliability. We are introducing a new
mandatory phase in the lifecycle for our partners and system integrators to evaluate their
implementation. Metrics, based on both static and runtime analysis in sandbox and production
environments, will be made available to partners from within Lifecycle Services. The analysis and
detailed logs will include errors and warnings. Unresolved errors will prevent the code from
being moved and deployed to production. Specific performance benchmarking will also be
available to indicate how customizations have deterred productivity for commonly used
scenarios.

Data and process integration

Common Data Service will now include additional out-of-the-box entity mappings. This release
will target supporting end-to-end scenarios covering project, inventory, sales, and procurement
through to financials. These entities will enable deeper extensibility scenarios through the
Microsoft Power Platform. Dynamics 365 for Finance and Operations will have business events
added in several business process areas (for example, manufacturing, warehouse and
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transportation, and bank and cash management) as well as the ability to trigger and monitor
Microsoft Flow, making it the primary driver of workflow in Finance and Operations.

With the general availability of Entity store in Azure Data Lake Gen2, customers can go live with
the next-generation Al and analytics platform. Transactional data from Finance and Operations
is available in a customer’s own Azure Data Lake Storage Gen2 in real time (within minutes).
Legacy data warehouses will also transition to Azure Data Lake, and standard Finance and
Operations entities will be in Azure Data Lake Gen2.

Data feeds for third-party integrations

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019 March 2020

Feature details

Data feeds will enable near real-time incremental export of Dynamics 365 for Finance and
Operations data. The incremental export occurs when data in Finance and Operations changes
and is sent to generic consumers, like Azure Data Lake and Azure messaging services. External
business applications and systems can subscribe to specific data feeds, such as customer data
feeds or sales-order data feeds using Azure messaging services to receive close to real-time
updates of data from Finance and Operations. Data feeds will also support full push use cases
and will be based on event-driven architecture to enable message-based data integration. This
will create high throughput and reduced latency between applications.

Trigger and monitor a flow directly from Finance and Operations

Enabled for Public preview General availability

End users by admins, makers, or analysts January 2020 March 2020

Feature details

An administrator can configure Dynamics 365 for Finance and Operations to add buttons in
Finance and Operations forms or workspaces that will trigger flows. Users can trigger and
monitor the execution of those flows. This complements the flow integration features that were
introduced between April and July 2019 that enabled integration of Finance and Operations
workflow events, tasks, and approvals with Microsoft Flow. These integration capabilities are an
important competitive advantage and reduce the cost of implementation for our partners and
customers.
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Finance and Operations data in Common Data Service

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 To be announced

Business value

This feature facilitates seamless data exchange between Dynamics 365 for Finance and
Operations and Common Data Service.

Feature details

Get your Dynamics 365 for Finance and Operations data in Common Data Service and keep it up
to date.

We are making the dual-write setup an out-of-the-box experience. This will allow businesses to
exchange near real-time data seamlessly in a synchronous bidirectional fashion, beyond
application boundaries. We want to provide users a "One Dynamics 365" experience.

Knowing every business is unique in itself, we have made the dual-write framework extensible.
This includes enabling custom entities, as well as extensions to existing entities, to fully utilize
Common Data Service and surrounding tools for your most important business data.

Phase 1 release

The Phase 1 release provides multi-mastering capabilities for customers, vendors, and products,
along with an introduction to the company concept in Common Data Service and to the single-
user management experience for Dynamics 365 users. These features will be released in public
preview in June and made generally available in the October time frame. Entities that are being
covered are as follows:

OMOrganizationHierarchyPurposeEntity, OMOrganizationHierarchyPublishedEntity,
OMOrganizationHierarchyTypeEntity, OMOperatingUnitEntity, OMLegalEntity,
CustCustomerGroupEntity, PaymentTermEntity, CustomerPaymentMethodEntity,
CustCustomerV3Entity, VendVendorV2Entity, VendVendorGroupEntity,
VendorPaymentMethodEntity, SmmContactPersonEntity, RetailLoyaltyCardEntity,
PaymentScheduleEntity, PaymentScheduleLineEntity, CDSPaymentDayEntity,
CDSPaymentDayLineEntity, EcoResProductCDS, CDSEcoResProductMaster,
EcoResProductProperties, EcoResProductBarcode, EcoResProductDefaultOrderSettings,
EcoResProductDimensionGroup, UnitOfMeasures, NameAffix.
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Phase 2 release

The Phase 2 release will target supporting end-to-end scenarios covering project, inventory,
sales, and procurement through to financials. Out-of-the-box scenarios supporting the most
important entities in these areas will be provided by default. These scenarios can be further
enriched by customers and partners so that they extend across Finance and Operations and
Common Data Service.

These features will be released in public preview in October and made generally available in the
April timeframe. Entity coverage will be revealed at a future date.

Financial management

Insights and digital transformation

CFOs want and expect a world-class system that lets them intelligently analyze financial data.
Insights into when a customer will pay show users what the risks and benefits are and allow
them to focus on making strategic decisions instead of manually analyzing data.

Automation of accounts payable invoicing has been a top feature request. This acquisition will
bring the top usage of an ISV into the core product, providing value to all our customers and
making us more competitive in the AP area.

Data-driven organizations

We have introduced transaction types for specific journal scenarios, and the data model has
been changed to reflect the new types. This change is critical because it communicates the
intention of a specific journal entry, which is an open and over-flexible experience today. By
understanding the intention and being able to get to key attributes of a transaction, analytics
and reporting light up, giving users functionality they need to perform day-to-day activities.

Regulation around reporting on the leasing of assets is today a manual and external process.
Acquiring the fixed-assets solution provides an automated way to track and report on this
accounting standard.

Intelligent insights in financials

Enabled for Public preview General availability

End users by admins, makers, or analysts December 2019 To be announced
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Business value

Optimizing cash flow is critical for any organization. Having insights into when a customer will
pay helps to forecast one part of cash flow and reduce risk.

Feature details

Features include:

«  Pre-predictions to run predictions in batch and save prediction data in Dynamics 365 for
Finance and Operations to use later

«  Embed predictions on list pages and workspaces
. Predictions per invoice
—  Open invoices list page
—  Collections details
—  Collections workspace
—  Customer transactions
—  Settle customer transactions
—  Customer invoicing workspace
—  Customer payments workspace
—  All free text invoices
—  All sales orders
. Predictions per customer
- All customers
—  Customers on hold
—  Customers past due
- Aged balances

—  Collections details
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—  Collections workspace

—  All sales orders
Globalization

Supported countries/regions and languages

Microsoft Dynamics 365 for Finance and Operations is localized for 37 countries/regions and
provided in 42 languages directly by Microsoft. For information about the list of
countries/regions localized and languages provided by Microsoft, refer to Product localization
and translation availability guide. Information about localization features provided by Microsoft
per country/region can be found in Localization and Regulatory features. For information about
localization and translation solutions supported by channel partners that extend the
localizations and languages provided by Microsoft, visit appsource.microsoft.com.

Regulatory updates

Microsoft continuously delivers regulatory updates to respond to legislation changes in 37
countries/regions supported by Microsoft. The list of planned and recently shipped regulatory
updates can be found at Localization and Regulatory features — Regulatory updates.
Alternatively, you can sign into Lifecycle Services (LCS) and view planned and released
regulatory updates through the LCS Issue Search tool, where you can search by country, types of
features, and releases.

Configurable localization

Customers deploying globally need to easily adjust their business documents to meet regulatory
and other local requirements. To enable that flexibility, we provide modern business document
templates in Office formats out-of-the-box. Now business users can easily modify these
documents in Word and Excel and easily route the generated documents to different
distribution channels. For users extending tax configurations in India, we have simplified the user
experience to add new tax codes and apply predefined tax rules.

Global services

We shipped Regulatory Configuration Service (RCS) in October 2018 with deployment options in
the United States and India. In 2019 release wave 2, we extended RCS deployment options to
China and Europe to meet data residency requirements. RCS lets business and power users
configure the regulatory reports, invoices, payment formats, and tax rules that are frequently
affected by changing legal requirements. These configurations can be shared and reused in
multiple applications. To simplify the storage, handling, and sharing of these configurations, RCS
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will support a new type of global repository through which users can centrally keep and manage
their configurations directly in RCS.

Configurable business documents reporting in Word, Excel, and PDF

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019

Business value

One of the top pain points reported by customers is the absence of a business user experience
to customize printable business documents. By using Microsoft Office-based templates and PDF
templates, we provide customers with predefined documents using the most familiar tools
available in the market to customize business documents. This also opens the door to create a
marketplace around standard and regulatory business documents that are tailored for specific
industries or regions not covered by Dynamics 365 for Finance and Operations.

Feature details

This functionality delivers well-designed Microsoft Word, Microsoft Excel, and PDF template
capabilities in phases.

Account Receivable (General availability - October 2019):

«  Collections letter note

«  Customer account statement
. Interest note

«  Payment advice

«  Sales agreement confirmation
«  Sales order confirmation

«  Sales order packing slip

«  Sales quotation

«  Sales quotation confirmation
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Account Payable (General availability - October 2019):
«  Payment advice

»  Purchase advance invoice

«  Purchase agreement confirmation

*  Purchase order

»  Purchase order packing slip

»  Purchase order purchase inquiry

«  Purchase order receipts list

»  Request for quotation

»  Request for quotation - accept

. Request for quotation - reject

«  Request for quotation - return

«  Vendor invoice

Project (General availability - November 2019):

«  Customer retention release

«  Project invoice with billing rules

«  Project invoice without billing rules

«  Project quotation

«  User-defined project invoice

Inventory (General availability - November 2019):
. Picking list (order)

Warehouse (General availability - December 2019):
«  Shipping pick list

«  Production pick list

«  Picking list
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*  Load list

«  Bill of lading

»  Container contents

Transportation management (General availability - December 2019):
«  Commercial invoice

«  Certification of origin - Route

*  Load tender

Business user experience for document customization and routing:

«  Changing the document layout

«  Adding/removing fields in the document

«  Simple routing

Consultant (power user) experience for more complex document customizations and routing:
+  Extending Data Model

«  Complex formulas

«  Complex routing

«  Customizing reports in PDF (including precision reports)

«  Document lifecycle management, versioning (including rebase of new configurations from
Microsoft and ISVs)

Expanded regional coverage of Regulatory Configuration Service to China and
Europe

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019

Business value

This regional expansion will allow customers in China and Europe to meet local data residency
requirements and utilize the benefits of Regulatory Configuration Service (RCS) instead of

Dynamics 365 for Finance and Operations




Dynamics 365: 2019 release wave 2 plan Version 19.2.0

relying on the configuration designers built into Dynamics 365 for Finance and Operations,
which has limited functionality.

Feature details

As part of the ongoing enhancements, we are increasing the breadth of regional coverage
where the RCS environments can be deployed. The system admin, when undertaking the initial
service sign up, can select to have their RCS environments deployed in the existing supported
regions, or select to deploy their instance in the new regions being supported. In 2019 release
wave 2, users can select to host their RCS environments in the following countries/regions:

«  United States (already available)

India (already available)
«  Europe (general availability in October 2019)
«  China (general availability in October 2019)

As part of the RCS provisioning flow, users can select the geographic data center where their
environment will be provisioned. For example:

Regulatory services

Select location for the new environment:

® United States
Europe

Provision

Users can select a geographic data center
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Simplified localization configuration management in Regulatory Configuration
Service

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019 January 2020

Business value

Currently, users need to complete a multistep process to leverage Microsoft Dynamics 365
Lifecycle Services (LCS) in order to publish and export their configurations and share them with
external users or organizations. By using the new centralized configuration storage in the
Regulatory Configuration Service (RCS), users will be able to easily share their configurations
directly from the configuration designer.

Feature details

As part of 2019 release wave 2, the following capabilities will be supported in RCS:

«  Users will have access to all Microsoft-produced configurations directly in RCS (without
using LCS).

. Users will be able to centrally store, publish, and share their configurations with their own
organization.

«  Users will have the ability to share configurations with external users or organizations.

. Users will be able to broadcast (push) new configurations to external users or
organizations.

Simplifying configuration of tax extensions for India

Enabled for Public preview General availability

Admins, makers, or analysts, automatically October 2019 January 2020

Business value

A tax accountant can now create a new tax component with predefined tax rules in GTE with
minimal training and effort. A functional consultant, or power user, can configure more complex
tax rules in GTE that are not predefined (for example, complex tax calculations or tax posting).
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Feature details

This feature allows users to create tax components that support the most common scenarios.
New functionality includes new and enhanced controls to use when creating tax components.
These new controls include Reverse change, Non-deductible, and Tax in price. The Dynamics 365
for Finance and Operations system automatically generates all required tax measures, tax
formulas, and posting profiles.

Platform

User productivity and experiences

Investments in improved user experiences and enhancements to existing capabilities are focus
areas for 2019 release wave 2. Saved views will become generally available, and several
improvements to this feature will follow as part of monthly updates, such as saved view support
for workspaces and dialogs, as well as improved management of modified views. The new grid
control (in preview as of July 2019) will be generally available with an improved user experience
due to new capabilities such as the ability to see totals for numeric columns in tabular grids, the
ability to group data based on the values in one or more columns, as well as the ability to freeze
a column so it doesn't scroll out of view.

Improvements to filtering, such as easier and more useful ways to filter on enum and datetime
fields, will be provided to enhance the experience for most users and business scenarios.
Personalization capabilities that allow users to build optimized experiences will be made, and
investments in improving mobile experiences will greatly improve the usability of applications
on mobile devices.

With 2019 release wave 2, management of batch jobs and batch queues will be greatly
improved, giving administrators the ability to prioritize batch jobs by business processes. In
addition, document reporting, routing, and printing will become more configurable and scalable
to enterprise scenarios.

Developer tools

We are introducing a mandatory new phase in the lifecycle of partners and system integrators to
evaluate their implementation. Metrics will be made available to partners from within Lifecycle
Services that are based on both static analysis and runtime analysis in sandbox and production
environments. These quality gates will enable blocking custom packages that could negatively
impact production environments from being deployed. These metrics will be aggregated across
implementations for a partner and made available in the partner portal.

Many large customers have multiple projects within Lifecycle Services and would like to manage,
update, and monitor their environments across projects. Partners and ISVs also need aggregated
views across their customers. A new cross-project workspace will be introduced in Lifecycle
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Services to manage updates and functions and monitor health across these projects. This will
also be integrated with the centralized Microsoft Azure ISV portal. Developer tools will be
available as standalone installable components.

Microsoft Power Platform integration

Common Data Service will now include additional out-of-the-box entity mappings. This release
will target supporting end-to-end scenarios covering project, inventory, sales, and procurement
through to financials. These entities will enable deeper extensibility scenarios through the
Microsoft Power Platform. Dynamics 365 for Finance and Operations will have business events
added in several business process areas (for example, manufacturing, warehouse and
transportation, and bank and cash management) as well as the ability to trigger and monitor
Microsoft Flow, making it the primary driver of workflow in Finance and Operations.

A single admin experience will be available in the Microsoft Power Platform Admin center for
Common Data Service integration scenarios where customers will need to extend and
troubleshoot integration scenarios between Finance and Operations, Customer Engagement,
and Common Data Service. Support cases can be centrally logged, and this will enable faster
resolution. To assist with troubleshooting, the environments and diagnosis capabilities will also
be available in the Microsoft Power Platform Admin center.

Geo expansion and availability zones in Azure

Finance and Operations is expanding to be available in certain geographies within six months of
Microsoft Azure availability in that location, and where there is viable business opportunity. A
data resident cloud for Finance and Operations will ensure that all customer data, code,
metadata, and diagnostics remain within the designated geography.

Availability zones (physically separate locations within an Azure region made up of one or more
datacenters equipped with independent power, cooling, and networking) will be supported
across Finance and Operations and enable the service to offer business continuity when partial
region or zonal outages occur.

User productivity: new grid

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019
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Feature details

A preview of a new and improved grid control is scheduled for the summer of 2019 as part of
the April 2019 release monthly updates. In October of 2019, this grid control will be generally
available. The new grid provides improved rendering speed and a much faster scrolling
experience. Users are also able to positionally scroll within the data that has been loaded in the
browser.

The following enhancements to the grid are planned for subsequent monthly updates:

«  Totals: Business users can see totals for numeric columns in tabular grids. For example,
financial users will be able to view totals for a filtered set of transactions for a specific
customer.

i1 Finance and Operations P Search for a page

ALL EXPENSES
Classic view

Date Category Merchant Manager employee Amount  Currency
1/24/19 Hotel American Airlines Phyllis Cassie 21940 UsD
1/24/19 Others Fargo Airport Phyllis Cassie 1600 USD
/2319 Meals Ruth's Chris Steak House Phyllis Cassie 12000 USD
1122119 Meals wild Ginger Bellevue Phyllis Cassie 6500 USD
112219 Meals Starbucks Phyllis Cassie 1275 UsD
12219 Others SEA downtown Parking Garage Phyllis Cassie 1000 USD
11219 Car rental Avis Ken Nancy 12049 USD
171219 Others Ken Nancy 1600 USD
1711718 Hotel 1t Bellevue Downtown Ken Nancy 42012 USD
1711718 Meals Ken Nancy 1200 USD
1/10/18 Others Phylis Annie 800 USD
1119 Airfare Ken Nancy 56040 USD
/7119 Meals Scotty Browns - Bellevue Downtown Phyllis Annie 5000 UsD
1/6/19 Airfare Delta Airlines Phyllis Cassie 56080 USD
1119 Airfare Delta Airlines Phyllis Annie 65249 USD
10/16/18 Others Fargo Airport Phyllis Annie 1600 USD
10/15/18 Hotel Courtyard by Marriott Nashville Phyllis Annie 18560 USD
10/15/18 Meals Courtyard by Marriott Nashville Phyllis Annie 4200 USD
10/15/18 Meals Starbucks Phyllis Annie 1075 USD
10/14/18 Carrental Avis Phyllis Annie 12060 USD
/21718 Hotel Courtyard by Marriott Seattle Bellevue/Downtovn Ken Nancy 134021 USD
921118 Meals Café Advanta Ken Nancy 455 USD
912118 Meals Café Advanta Ken Nancy 705 USD
/20118 Meals Café Advanta K Nancy 720 USD
9119118 Meals Café Advanta Ken Nancy 699 USD
9119118 Meals Fins Bistra K Nancy 5000 USD
9N718 Others SEA Downtown Parking Garage K Nancy 500 USD

Totals 12,041.48 USD

65,400 rows

Total shown in Amount column

*  Grouping with subtotals: In tabular lists, business users can group data based on the
values in one or more columns. Once grouped, users can expand or collapse each group.
Also, users can see subtotals in numeric columns for each group.
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Finance and Op 2 Search for a page

ALL EXPENSES.
Classic view *~

= Group by Date Category Merchant Manager Empioyee Amount Currency

Airfare | Category | 11 rows 541818 USD
1/24119 Airfare American Airlines. Phylis Cassie 21940 USD

1719 Airfare Delta Airlines Ken Nancy 56040 USD

1/6/19 Airfare Delta Aifines Phylls Cassie 56080 USD

1113 Airfare Delta Airlines Phyllis Annie 65243 USD

9/14/18 Airfare Delta Airines Ken Nancy 2500 UsD

9/10/18 Airtare American Airlines Phyll's Annie 63295 USD

97418 Airfare Delta Aiflines Ken Naney 54672 USD

442318 Airfare Delta Aidines Ken Theresa 2500 UsD

414118 Airfare Delta Airlines Ken Theresa 73089 USD

1071517 Rirfare American Airlines Ken Nancy 79134 USD

N6 Airfare Delta Ailines Ken Nancy 673,59 USD

~ Car rental | Category | 3 rows 54020 USD
11219 Car rental Avis Ken Mancy 12049 UsD

1014018 Car rental Avis Phyllis Annie 12060 USD

7/23/16 Car rental Avis Ken Nancy 29911 USD

~ Hotel | Category | 6 rows 4,208.18 USD
111718 Hotel Courtyard Marriott Bellevue Downtawn Ken Nancy 42012 USD

10/15/18 Hotel Courtyard by Marrictt Nashville Phyllis Annie 18560 USD

9/21118 Haotel Courtyard by Marrictt Seattle Bellevue/Dawntown Ken Nancy 134021 USD

4/22118 Hotel Courtyard by Marriott Seattle Bellevue/Downtown  Ken Theresa 127231 USD

10/13A7 Hotel Courtyard by Marriott Nashille Ken Nancy 19266 USD

2116 Hatel Courtyard by Marrictt Seattle Bellevue/Dawntown Ken Nancy 79728 USD

“ Meals | Category | 25 rows 54668 USD
142319 Meals Ruth's Chris Steak House: Phyllis Cassie 12000 UsSD

1422119 Meals Wild Ginger Bellevue Phylis Cassie 6500 USD

1422119 Meals Starbucks Phyllis Cassie 1275 USD

Totals 12,04148 USD

56 rows

Expenses grouped by category

User productivity: saved views

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019

Feature details

A preview of saved views is scheduled for October 2019. Further saved views enhancements will
be introduced as part of monthly updates:

«  Overhaul of the administrator’s form for managing views and personalization
«  Improved management of modified views that had been published or cloned

«  Saved views for workspaces and dialogs
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ZEdit | New [i] Delete VENDOR PROCUREMENT INVOICE GENERAL OPTIONS a0 0« X

ALL VENDORS | VNDGR-00%; GOLD VENDORS. <

©On hold - =

With apen purchase orders (Default) ]

= With averdue payments 3
H

*With delayed deliveries

Yendor hokd Phone Ecension Primary contact Group
Corporate standard view No. 115550177 1115550177 1115550177 a0
On hold N 111-555-9988 111-555-9988 1115559988 ki
copy N 15550177 115550177 1115550177 20
N 111-555-9988 111-555-9988 111-555-9988 i
No 115550177 1115550177 111-555-0177 E
N 111-555-9988 1115559988 111-555-9988 a
Company CC o Publish to roles N 115550177 115550177 1115550177 e
1P-001 Ce Manage views No 1115559988 1115559988 111-555-9988 1
JULIAF Julia Funderburk No 15550177 115550177 1115550177 “
UL Vendor LTL Vendor No 1115559988 1115559988 1115559988 e
ONE One-time vendor No 15550177 1115550177 1115550177 ONE
ParcelCarrier The Parcel Carrier COmpany No 111-555-9988 1115559988 1115559988 ki
Payroll Payroll No 15550177 115550177 1115550177 0
VKT 001 California State Tex Authority Mo 111-555-9988 111-555-9988 111-555-9988 Ed
UK TX.002 Florida State Tax Authority No 115550177 115550177 111-555-0177 Ed
UX TX 003 Colorado State Tax Autherity N 111-555-9968 111-555-9988 111-555-9988 E
UK T 004 Geargia State Tax Authority No 11-555-0177 115550177 15550177 £
UK T 005 1daho State Tax Authority No 111-555-0988 111-555-9988 111-555-9988 E
UK TX 006 WWinois State Tax Authority No 15550177 115550177 115550177 EY
UXTH 007 lowa State Tax Authority No 1115559988 111-555-9988 1115559988 E
UK TX 008 Maryland State Tax Authority Mo 15550177 1115550177 111-555-0177 '}
UKTX 009 Massachusetts State Tax Author... Mo 111-555-9988 1115559988 1115559988 30
U T 010 Michigan State Tax Authority Mo 1-555-0177 11-555-0177 1115550177 E
UK TN Minnesota State Tax Authority Mo 111-555-9988 111-555-9988 111-555-9988 £l
UK TX 012 Nevada State Tax Authority No 115550177 115550177 1115550177 E
U T 013 New Jersey State Tax Authorty  No 111-555-9988 1115559988 1115550988 El
UKTH 014 New Vs TaxAuthorty N 15550177 115550177 115550177 Ed
UX TX 015 Pennsyt tate Tax Authority _No 111-555-9988 111-555-9988 111-555-9988 ')

Multiple views on the All Vendors page

Embed Power Bl solutions directly into analytical workspaces

Enabled for Public preview General availability

End users by admins, makers, or analysts May 1, 2019 October 2019

Business value

Power users of Dynamics 365 for Finance and Operations are able to embed Microsoft Power BI
reports directly in application workspaces. Customers are finding amazing success using the
Power Bl service to author graphically rich analytical solutions and then share the solutions with
members of their organization. The latest platform enhancement allows customers to integrate
existing Power Bl solutions that can include views sourced from external data systems. Best of
all, there are no service interruptions required to distribute updates, giving customers greater
flexibility to publish, at their own pace, enhancements to analytical solutions hosted on Power
BI.

Feature details

Users love analytical workspaces in Dynamics 365 for Finance and Operations, with rich
visualizations shown in the context of business operations. In addition to the analytical
workspaces shipped by Microsoft, ISVs and partners have also built specialized analytical
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workspaces. Using guidance and tools, power users can transition analytical workspaces
authored with entity store into Power Bl template apps based on data flows. They can also
submit apps to the Microsoft AppSource marketplace.

The analytical workspace experience that your users expect will remain unaffected while you get
the benefit of better application lifecycle management. ISVs and partners who build analytical
workspaces can now market their solutions to Dynamics 365 customers through AppSource.

Priority-based scheduling for batch jobs

Enabled for Public preview General availability

Admins, makers, or analysts, automatically September 2019 October 2019

Feature details

With the urgent need for elasticity and scalability, a smarter approach to handling batch
processing is needed. Additionally, assigning batch jobs to batch servers based on batch groups
does not meet the complexity of business-process requirements in a modern cloud service.
Customers do not need to be concerned about their application’s infrastructure—they would
rather focus on their business processes.

With these reasons in mind, we will enable administrators to prioritize their batch jobs per
business process, and they will not need to manage batch groups.

User productivity: filtering enhancements

Enabled for Public preview General availability

End users by admins, makers, or analysts January 2020

Feature details

Filtering is one of the most common and important foundational features of the user interface
and affects most users and business scenarios. Being able to find data easily is critical to user
success and satisfaction. To improve the filtering in Dynamics 365 for Finance and Operations,
several improvements are planned, including:

«  Making it easier to find the field you want to filter on.

«  Improving the filtering experience with enum and datetime fields.
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« Introducing easy-to-use filter variables for parameterized queries (for example, @Me,
@Today, @ThisWeek, @ThisMonth).

These features will be incrementally available as part of monthly releases starting in January of
2020.

User productivity: personalization enhancements

Enabled for Public preview General availability

End users by admins, makers, or analysts January 2020

Feature details

Continual improvements and enhancements will be made to personalization capabilities that
enable customers and individual users to build optimized form experiences that maximize
usability and user productivity. Examples are:

«  Making it easier to reorder fields and actions.

«  Improving the speed of hiding, skipping, or locking fields and actions.
«  Allowing a field to be marked as mandatory via personalization.

«  Allowing precision placement when adding new fields.

«  The ability to move a field or action between containers.

«  The ability to add more types of fields to forms and grids (from passively or actively joined
data sources).

These features will be incrementally available as part of monthly releases starting in January of
2020.

Developer tools as installable components

Enabled for Public preview General availability

Admins, makers, or analysts, automatically October 2019 January 2020
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Feature details

Setting up development environments for Dynamics 365 for Finance and Operations is simple
and reliable through the availability of ready-to-use cloud and on-premises virtual machines
(VMs). This popular feature is also costly, because you need to manage many development
environments as your development team grows or when you are developing multiple
applications or multiple versions of the same application. You can now install developer tools
and associated runtime components on your own computer or VM and manage more than one
application on the same box. Preconfigured cloud-hosted VMs are (optionally) still available for
quick setup and deployment of development environments via Lifecycle Services (LCS).

Improved experience on mobile devices

Enabled for Public preview General availability

End users by admins, makers, or analysts January 2020 To be announced

Feature details

The Dynamics 365 for Finance and Operations web client and its form patterns will be
responsive on mobile devices, enabling a majority of the application user interfaces to be usable
on smaller screens. This will significantly improve the usability of the application on mobile
devices, minimizing the need to build separate user interfaces for smaller screens. The Finance
and Operations client will also be available as an Android or iOS native app.

Supply chain management

Trade, product information, and inventory management

The continuous feedback obtained by operating the service allows us to identify specific
subprocesses within the inventory management area that can be subject to tangible
performance improvements. This is an ongoing effort with broad impact on several areas of the
service, allowing for faster feedback, less waiting time, and the ability to unblock resources that
otherwise would be waiting for a process to finish. We continue to invest in both our product
information management and inventory management capabilities. New classes of products and
production processes will drive an evolution of the product definition and supporting elements.
The inventory-valuation capabilities will be expanded to support scenarios where multiple
valuation methods and multiple currencies are required—for example, in cases of different
managerial reporting and statutory reporting requirements. We will also invest in making
inventory on-hand information more readily available in distributed scenarios, for example, in
the retail industry.
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This release will bring usability enhancements in sales and procurement that increase users'
productivity and satisfaction. Super users will be able to propose filtered views and to purpose-
build forms where unnecessary fields or actions can be removed, allowing for a quick
understanding of the purpose of the form and fast interaction with it. The benefits are two-fold.
The knowledge of super users can be disseminated to the organization, and all skill levels of
users can benefit from targeted views crafted to fit the task at hand. The focus for the sales,
procurement, and sourcing areas will be on improving franchising capabilities, Evaluated Receipt
Settlement (ERS) capabilities, hazardous material handling, business support within areas of
supplier collaboration (looking into extended self-service, data sharing, and data maintenance
capabilities), and improving business support within integration scenarios covering purchase
requisition, request for quotation, and purchase ordering relative to data flow and accounting
distribution constraints. Going forward, across the sales and procurement areas, the primary
focus will be on improvements in our ability to track and account for goods in transit scenarios.
Enhancing support of business scenarios within kit to stock as well as kit to order and extending
our support for sales price and promotion management by adding extended price-management
flexibility leads to improved efficiency and lower cost of maintenance.

Warehouse management

The Warehouse Management System (WMS) is a recent successful addition to the application
suite that serves several industries, each with specific requirements on how to operate a
warehouse. The solution has been gradually enhanced since the introduction in Microsoft
Dynamics AX 2012, and a large suite of enhancements has recently been licensed from an ISV.
With 2019 release wave 2, we will continue enhancing the released catch weight feature by
adding capabilities of the second catch weight purpose-built solutions, with the aim of allowing
existing customers to upgrade to the April release or its following monthly releases. The solution
will both fit the needs of distributors as well as manufacturers. The lack of this integration has
been hampering the uptake of the WMS solution for certain customers—this reservation will be
removed. The suite of 30+ distinct features will be integrated as a preview after the April '19
release as part of the subsequent monthly releases. For example, a feature like “enable label
printing during wave” adds flexibility in configuration and operation. All feature exposures will
be achieved through flighting to allow for a controlled roll-out. Investments include enabling
warehouse automation using Microsoft HoloLens and enabling spatial data analytics using video
feeds.

Manufacturing and planning

It is a core priority to leverage the continuous feedback obtained from operating the service to
drive tangible performance improvements, as well as to optimize core manufacturing business
processes. With 2019 release wave 2, the Planning Service will be enhanced to support
manufacturing-industry-related materials requirements planning. We are also continuously
enhancing and evolving our current manufacturing functionality to support the connected,
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intelligent operations of modern manufacturers. We will integrate with the intelligent Microsoft
Azure loT service to help our manufacturing customers close the digital feedback loop. This will
consolidate close to real-time information from the shop floor with business data to generate
business events and actionable insights. With the acquisition, we will introduce enterprise asset
management capabilities that will enable customers to track the total cost of ownership of
operations assets, as well as to manage the ongoing maintenance of those assets. Maturing
additive manufacturing technologies represent a shift in how to approach manufacturing and
will also drive enhancements of how manufacturing processes are defined, planned, and
executed.

Calculate PO delivery date based on lead times and working days (public sector)

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019

Business value

This feature is helpful for organizations that want to track vendor compliance. When a vendor
submits a lead time on an RFQ, the delivery date is automatically calculated on the resulting
purchase order. The purchaser can run reports to view vendor performance based on their
original proposals and commitments.

Feature details

Calculate a delivery date for a line based on a vendor's lead time and your organization's
working-days calendar. Vendors can enter a lead time for each line. When a purchase order is
confirmed, a delivery date for a line is calculated from the confirmation date, based on the lead
time and the working-days calendar. If no lead time is specified, the delivery date is the
confirmation date. After the feature is enabled by the admin, it must be enabled by using the
procurement and sourcing parameters.

Purchase agreement enhancements

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019
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Feature details

This feature will allow users to identify the employees that are responsible for maintaining
purchase agreements. When a purchase agreement is closed, marking the agreement as no
longer actively used, users will not be able to create release orders from the purchase
agreement. Users can define an invoice matching policy to use for purchase orders released
from a purchase agreement. Purchase agreements are used by different persons in the
organization; however, there is often one person who is responsible for maintaining the
agreement. To avoid mistakes, it is important that it is clearly visible who is responsible for the
agreement and whether it can be used or not.

RFQ activities

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019

Feature details

This feature will enable the user to create tasks, appointments, and events that are assigned to
other users to develop RFQ documents. Multiple people on the customer side are collaborating
to create the RFQ case, and they are also collaborating after the bids have been received. Having
the ability to create tasks and appointments in the context of the RFQ will facilitate such
collaboration.

Vendor bidding—questions from vendors and summarized responses

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019

Feature details

This feature will provide added ability for a vendor to submit questions via an RFQ reply in a
free-form text format that can be grouped, and allows for a summary question and answer for
the grouped questions. During a bidding process, a vendor might have questions about the
requested services or products, and this feature will facilitate communication between vendor
and customer in the context of the RFQ.
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Confirm and transfer

Enabled for Public preview General availability

End users by admins, makers, or analysts February 2019 October 2019

Feature details

This functionality supports the scenario in which all product cannot fit onto a truck or where
some of the load should leave the warehouse before the remainder is ready for shipping. The
left-over product can be transferred to a new load and consequently to a new truck. This feature
can be used with loads that are otherwise intended to allow only full-load shipping and, as a
result, gives more flexibility to transport managers for solving nonstandard or unforeseen
scenarios.

Advanced load building during a wave

Enabled for Public preview General availability

End users by admins, makers, or analysts February 2019 October 2019

Feature details

Advanced load building allows the wave to assign the shipment to an existing load, if one exists
that meets the criteria, or create a new load if required. This feature allows for the system to
automatically build loads to represent a route, carrier, or other concepts as needed by the
business. Loads can be built based on information from the sales order or containers created in
an earlier wave step. Load building will also integrate with transportation management when
using the route plan functionality.

Further catch weight integration 10.0.1

Enabled for Public preview General availability

End users by admins, makers, or analysts March 1, 2019 October 2019

Business value

This feature provides various enhancements on the catch weight solution following additional
integration work of various scenarios supported in the Fullscope solution.
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Feature details

This feature provides various enhancements on the catch weight solution following additional
integration work of various scenarios supported in the Fullscope solution:

«  Enables intercompany scenarios: it will be possible to use catch weight products enabled
for warehouse management in intercompany scenarios.

«  Clean-up job for the catch weight tag integration: clean up historical information related to
catch weight tag registrations.

«  Mixed license plate receiving for purchase order and load receiving: enable this process for
CW items.

Wave status visualization

Enabled for Public preview General availability

End users, automatically March 2019 October 2019

Business value

This feature enables more information and visibility in wave processing and the current status of
the wave.

Feature details

This feature enables more information and visibility in wave processing and the current status of
the wave. This will allow the user to understand the degree of completion of the waving and
allow the user to wait until completion or to do an ad hoc cancellation and understand the
amount of resources that has been used prior to a possible cancellation.

This feature adds information on the wave progress by visualizing the following:

«  Progress of the wave as a percentage
«  Wave completion estimate, based on current processing performance of the wave

«  Wave allocation progress with total of load lines, allocated load lines, total pending
allocations, and total processed pending allocations.

«  Wave submethods, updating processed load lines for each one
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Replenishment slotting plan—part | (slotting)

Enabled for Public preview General availability

End users by admins, makers, or analysts March 2019 October 2019

Feature details

Picking locations can be replenished before releasing orders to the warehouse. Slotting allows
you to create replenishment work at any time based on order demand. This feature will collect
demand from orders in the system based on a user-defined query and make the consolidated
demand available to be viewed by warehouse personnel. Once demand has been identified, the
slotting process will assign all of the demand to picking locations. After pick locations have been
identified, replenishment work can be created to bring inventory to the pick locations. When the
demand is released to the warehouse, it can use the inventory that has “just” been brought to
the pick location. A part 2 feature will also allow linking to any incomplete replenishment work
as needed.

Pick-line grouping

Enabled for Public preview General availability

End users by admins, makers, or analysts March 2019 October 2019

Feature details

Pick-line grouping setup allows users to dynamically group together and aggregate multiple
pick lines into a single pick execution step on a mobile device. The system groups together all
pick lines with a matching dimension set, namely item ID and location ID, and the user will only
have to visit the pick location once for a single work order with multiple matching pick lines. This
feature offers faster execution of picking work and reduces worker pick path significantly in
certain scenarios. The functionality is applied automatically via the setup of the mobile device.
All matching pick lines and associated transactions of the work order being processed will be
updated by the system mutually. The work order structure will remain as initially created, and
the lines will not be aggregated within the client. However, the pick lines should be sorted by
item ID for this functionality to work.
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Location wizard enhancements

Enabled for Public preview General availability

End users by admins, makers, or analysts March 2019 October 2019

Feature details

This enhancement includes three additional zone fields and support for them in the location
setup wizard. These additional zone fields in the location setup can be used in queries for
filtering the information. This adds flexibility to the warehouse structure, with additional zones
for the same location and processing of data by queries.

Location status logic

Enabled for Public preview General availability

End users by admins, makers, or analysts March 2019 October 2019

Feature details

This functionality introduces several new fields on the locations table for more flexibility in
working with and maintaining locations. Location statuses (empty, storage, picking, or frozen)
can be included in the location directives query for better warehouse flow control. Blocking
causes can be set up and can later be assigned to any location to either block inbound or
outbound transactions against such a location. Location blocking does not exclude locations for
reservations. It is meant only as a temporary operational blocking.

Further catch weight integration 10.0.2

Enabled for Public preview General availability

End users by admins, makers, or analysts April 1, 2019 October 2019
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Feature details

This feature provides various enhancements on catch weight product processing within
warehouse management processes. We are providing the following additional integration work
supported in the Fullscope ISV solution:

«  Mixed license plate receiving (transfer and return sales orders): enables warehouse app
processing for catch weight products to use mixed license plate receiving for transfer and
return sales orders.

«  Restrict weight adjustments: enables the possibility of restricting the warehouse
management picking processes from capturing weights resulting in catch weight profit/loss
adjustments for the following warehouse app processes:

—  Sales order

—  Transfer order

—  Production order

-  Movement

—  Movement by templates
—  Adjustment out

«  Weight capturing during movements: enables the possibility of capturing weight during
internal inventory movements.

«  Catch weight tag maintenance enhancements: enables creation and correction actions
directly in the catch weight tag form.

«  Data entity support for catch weight tags: enables a public OData-enabled data entity,
supporting creation and maintenance of the catch weight tags.

Split demand replenishment work from create pick work step

Enabled for Public preview General availability

End users by admins, makers, or analysts April 2019 October 2019

Business value

This feature allows for future performance enhancements of each of the transactions. It also
intrinsically reduces the impact of a potential lock by reducing the transaction size.
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Feature details

In the version 7.1 timeframe, we improved the allocation step of waving by introducing
multithreading. The remainder of the steps are not currently multithreaded and run in a single
long database transaction. One of the issues with optimizing the long transaction that creation
of pick work represents is the fact that demand replenishment is created within that transaction.
For future performance optimization purposes, we are separating the replenishment work
creation step into its own thread that has its own transaction.

Wave label printing enhancements

Enabled for Public preview General availability

End users by admins, makers, or analysts April 2019 October 2019

Business value

These changes will make it more efficient to support the labeling of cartons prior to palletizing.
Some customers for whom compliance is an issue are vendors to large retailers that mandate
the layout and content of labels for each carton. These large customers have a “label receiving
process” where the cartons, while in receiving, are placed on conveyors, and the bar code is read
automatically, allowing for automated creation of put-away.

Feature details

Wave label printing functionality was included in Dynamics 365 for Finance and Operations
version 10.0.0. The functionality is enhanced with the following:

«  Allow for labels to be printed according to number of cartons on a single work line.
Without using the containerization feature, this would mean that for a quantity of 100
cartons, the feature will print out 100 labels.

. Include an enumeration of the labels (1/124, 2/124...124/124).
. Allow for a bill of lading (BOL) to be created and printed on the label.

«  Allow a unique Serial Shipping Container Code (SSCC) to be created per carton and
included on the label.

«  Allow for the creation of a GS1-compliant number sequence for BOL and SSCC numbers.
. Allow for a HAZMAT code to be included (if relevant) on the label.

«  Support reprint of labels (from hand-held devices, as from a rich client).
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«  Support for voiding of labels (for example, for short pick scenarios) and reprint.
«  Support for clean-up of wave label history.

These changes will make it more efficient to support labeling of cartons prior to palletizing. It is
especially helpful to companies shipping to large retailers that perform order receipt
confirmation automatically by scanning each individual carton.

Cancel work

Enabled for Public preview General availability

End users by admins, makers, or analysts April 2019 October 2019

Business value

The cancel work feature is an attractive and secure alternative to SQL corrective scripts that are
typically requested through IcM tickets to fix inconsistent data. This feature can now be
employed by the company’s users with admin rights.

Feature details

Warehouse Work Force Cancel is an admin facility available from the user interface that enables
the user to cancel specific warehouse work that is currently in progress but is blocked (often, but
not necessarily, due to data corruption). Unlike the standard Cancel button (the one available
directly from the Work page), the new cancel work function does not have a pre-condition for
the last completed work line to be of type Put; in other words, it does not require item quantity
on a work line to be on a non-user location. Only work of type Sales, Transfer issue, Raw
material picking, or Replenishment can be canceled by this job. Cancellation will not be
executed for frozen raw material picking work or work that can be canceled by a regular cancel
function (as described earlier). To unblock the work, the system will cancel any remaining work
lines and fix the warehouse data that is associated with the work ID. This will allow any regular
warehouse-handling operations that involve the impacted item quantity to resume.

Cluster Full

Enabled for Public preview General availability

End users by admins, makers, or analysts April 2019 October 2019
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Feature details

When used with cluster picking, this feature offers a flexible manner of breaking the pick work
and acknowledges the need for a larger margin of error in volumetric constraints of containers
or totes. The functionality introduces the ability to execute the “full” option on one of the work
units within a cluster. The feature differs from the standard “full” button flow in that it cancels
the remaining work. Additionally, it does not suggest adding another bin to the same cluster
because it does not create new work automatically.

Advanced allocation strategies—FIFO and LIFO

Enabled for Public preview General availability

End users by admins, makers, or analysts April 2019 October 2019

Feature details

Two new picking-location directive strategies are introduced: FIFO (first in, first out) and LIFO
(last in, first out). These work in conjunction with aging date fields on the location and license
plate to track when inventory first entered the warehouse. These strategies can be used for both
batch and nonbatch tracked items, to ship items to customers based on when the inventory
entered the warehouse. This can be especially useful for nonbatch tracked inventory where an
expiration date is not available to use for sorting. When inventory is first received/created in the
warehouse, the license plate is updated with the current date populated as the aging date. This
date is then used by the strategies to determine the oldest/youngest inventory in the
warehouse. If inventory is moved to a non-license-plate-tracked location, the location itself is
updated with an aging date, which will also be used by the strategies.

Release to warehouse rule

Enabled for Public preview General availability

End users by admins, makers, or analysts April 2019 October 2019

Feature details

The release to warehouse rule introduces new abilities for greater flexibility when releasing to
the warehouse. It controls whether release of partially reserved order lines is allowed by the
system or not. It works hand-in-hand with advanced cross-docking functionality where part of
an order line might be marked against a supply source, and part of the order line can still be
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processed in the warehouse, to allow the release of such a line and continue with warehouse
processing for the available inventory quantity.

Zone-based replenishment

Enabled for Public preview General availability

End users by admins, makers, or analysts April 2019 October 2019

Feature details

Zone-based replenishment is a feature that utilizes min/max replenishment strategy but
evaluates warehouse zones instead of individual locations. By not taking a dependency on a
fixed location setup, the functionality allows for replenishment of dynamic locations. This opens
up a min/max replenishment process for companies using dynamic locations, such as retailers
that have numerous stocked items with a short live time. At the replenishment template for
min/max replenishment, the user specifies whether the threshold should be evaluated per
location or per zone. In the case of zones, specific zones are then added to the zone-selection
query. As it is for location-based min/max replenishment, zone-based min/max replenishment is
based on setting up a minimum threshold of inventory that triggers the creation of a
replenishment work order for selected items and item variants. In return, replenishment will be
created for the quantity that increases inventory up to the desired zone maximum threshold.

Further catch weight integration 10.0.3

Enabled for Public preview General availability

End users by admins, makers, or analysts May 1, 2019 October 2019

Feature details

This feature provides various enhancements on the catch weight product processing within
warehouse management processes. The feature adds the following additional integration work
supported in the Fullscope ISV solution:

«  Counting weight capturing method: enables the warehouse app counting processing to
capture the weight per catch weight unit.

«  Warehouse transfer weight capturing method: enables the warehouse app to capture the
weight per catch weight unit as part of the warehouse transfer process.
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«  Restrict weight adjustments for additional processes: enables the possibility to restrict the
picking processes from capturing weights resulting in catch weight profit/loss adjustments
as part of warehouse app:

- Warehouse transfer
— Inventory status change

«  Weight information as part of warehousing app inquire operations: enables the warehouse
app inquire processes to display weight information and units.

«  Change inventory status (periodic) for catch weight products: enables the change inventory
status process for non—catch weight tag products.

Wave template grouping

Enabled for Public preview General availability

End users by admins, makers, or analysts May 2019 October 2019

Feature details

Wave template grouping functionality is similar to existing work-template grouping behavior,
but instead it enables grouping and breaking by functionality already on the wave template. This
can be useful in warehouses where waves are being created based on a certain criterion but
where automatic wave creation is preferred to manual.

Consolidate shipment enhancements

Enabled for Public preview General availability

End users by admins, makers, or analysts May 2019 October 2019

Business value

The system allows for a flexible setup accommodating consolidated shipments per customer,
warehouse, mode of delivery, and all types of characteristics defined for the customer or item.
This ultimately allows for higher efficiency at the warehouse and better customer service.
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Feature details

This feature will allow for a more flexible configuration of the consolidated shipment that takes
place when releasing the outbound source document to the warehouse. A consolidate shipment
policy is introduced as well as a shipment consolidation template. These new entities will allow
the user to define, per query, how to apply the policy when releasing the shipments and how to
apply the template when consolidating the shipments. The current functionality is limited to a
toggle at the warehouse level, making it difficult to select or deselect which customer or orders
should be consolidated.

Split work

Enabled for Public preview General availability

End users by admins, makers, or analysts May 2019 October 2019

Business value

This feature helps to increase the utilization of the warehouse workforce, allowing for flexibility
in planning day-to-day tasks. It allows the user to manually correct some automatically created
assignments.

Feature details

This feature helps solve the business challenge in which a single employee cannot finalize work
within a given time and other users are available to assist completing it. The work can be split in
two or more work headers in order to assign it to available employees. The feature adds the
flexibility of restructuring work after it has been created and is in either an open or in-progress
state. A worker will not be able to proceed with work lines that might concurrently be split to
another user. The existing blocking mechanism has been refactored.

Further catch weight integration 10.0.4

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019
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Feature details

This feature provides various enhancements on catch weight product processing within
warehouse management processes. We are providing the following additional integration work
in the Fullscope ISV solution:

«  Quality order validation (with inventory status change).
« Inventory status change from on-hand by location.
« Inventory status change via movement work processing.

«  Enable the “"Complete work” capability for final pick-put work lines pairs.

Change work pool button

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019

Feature details

The Change work pool button is a simple addition to the system that enables the warehouse
manager to simply change the work pool of the already-created work ID. It introduces the ability
to react faster to any possible changes on the shop floor and to better streamline the physical
process when required by changing situations.

Deferred put processing

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019

Business value

The deferred put processing will free up mobile devices right away, allowing the user to pick up
new tasks. The system will also become resilient to random peak times of put processing—all
processing time will be handled by batch servers, allowing warehouse workers to operate
without disruption in cases of unexpected slow server performance for registration of puts.
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Feature details

This is a performance-related feature focused on increasing the productivity of warehouse
workers. Instead of requiring online processing of the various inventory updates each time a put
is complete, which “freezes” the mobile device, we will allow for that process to be performed
asynchronously. Warehouse workers will experience an increase of performance for all
operations requiring a certain number of updates—for example, a put registration of a pick of
10 lines involves 20 inventory updates for the locations involved and 10 source document lines
updates. These operations will be automated through batches, and the load of the system will
be more balanced. Warehouse workers will not be dependent on sporadic or random peak
utilization of the system. The feature will be flighted so that we can test the feature with some
customers—we want to understand the impact on various follow-up processes such as the
manifesting and printing of shipping documents.

Is pe Deferred processing threshold

If the threshold is set to zero it will be S

WORK PROCESSING POLICIES interpreted as no threshold and the deferred

Work processing policy name Description processing will be used if possible.

all all
If the specific threshold calculation is below the
threshold the immediate mathod will be used;
otherwise, the deferred method will be used if
Processing rules possible
-+ Add [ Remove For Sales and Transfer related work the he
+ | Work order type Operation Work processing method Deferred processing thresh... ¢  Deferrred processing batch...
Sales orders Put Deferred 11
Transfer issue Put Deferred ~ 11‘] ~
Replenishment Put Deferred 5

Work processing policies

Pallet building post-packing station

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019

Feature details

Pallet building offers the ability to sort packed containers to a correct pallet after the packing
station and to build a packing hierarchy. Such pallets can later be moved to the correct staging
location with a single work order capturing all packed containers. The warehouse worker has the
freedom to choose which pallet the packed container should be put to, the maximum number of
boxes a pallet can have, and how many pallets are needed in any given scenario.

A container packing policy and a sorting location profile are introduced, which together offer
greater flexibility in handling packed containers from the packing station. Different consolidation
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criteria are introduced—after the user has assigned a criterion for each destination pallet, all
subsequent packed containers will be guided to the matching pallet, and the worker must
confirm only the put step of the work order. When the pallet is full, the pallet position is closed,
and it can be moved as a single unit. This means faster handling and better overview of
containers because it reduces the necessary steps for movement of packed containers within the
warehouse. This feature does not use containerization processes when merging containers to a
pallet, but it extends the existing container group license plate functionality. The pallet content
list can therefore not be printed via this enhancement. This feature is subject to change as it is
integrated with existing system features.

Put to wall/Put to store

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019

Feature details

With this feature, you can handle scenarios where consolidation of product to a prepack staging
area based on configurable criteria is required. Companies shipping to stores or handling small
items will benefit from this functionality due to decreased picking time—it allows for picking to
a single target license plate, and it can leverage a greater number of put positions than cluster
picking. The put-to-wall workflow directs picked products to a sorting location for distribution
into various types of containers. Generally, each sorting location includes multiple sort positions.
Each sort position is assigned according to the criteria set by the business process, most
commonly destination, store, shipment, or load.

Once the product is picked, it is taken to the sorting station and distributed to the sort position
by the quantity associated to the order, destination, shipment, or load. When a container is full
or complete, it is moved to a staging location or a shipping location for further handling,
depending on the business process. Technically, the put-to-wall functionality allows for
individual items or quantities to be taken from the target license plate assigned during picking,
sorted to a sort position, and assigned to a sort license plate, typically representing a container.
As the sort position is closed, work is created according to the warehouse management setup.

System-directed cluster picking

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019
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Feature details

With system-directed cluster picking, pick work headers are clustered based on a system-
generated cluster. The system will cluster picking orders up to the number of positions specified
on the cluster profile. This feature is an alternative to manual cluster building where the system
uses a cluster profile to create clusters. The cluster profile elaborates on "Number of positions,"
which corresponds to the number of orders included in a cluster and consequently to the
number of totes; "Break cluster at" determines when the cluster should be broken; "Generate
cluster ID" controls whether the cluster ID will be generated by the system or entered by the
user; and "Sort verification type" determines whether any position verification is needed or not.
The warehouse workers will automatically be presented with a created cluster where picking
orders have been pre-assigned to cluster positions. The worker can pick an item for multiple
work orders by visiting the pick location only once, as with user-directed cluster picking.

System-directed clustering

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019

Feature details

With the setup of system-directed cluster picking, you can cluster pick work headers based on a
system-generated cluster. The system clusters picking orders up to the number of positions
specified on the cluster profile and allows the user to pick multiple orders at the same time
without having to create a cluster manually. This feature offers an alternative to manual cluster
building by offering to use a cluster profile that the system will use to create a cluster. Several
setup lines should be determined on the cluster profile before use. "Number of positions" will
correspond with the number of orders that will be put on a cluster and consequently to the
number of totes; "Break cluster at" will determine when the cluster should be broken; "Generate
cluster ID" will control whether the cluster ID will be generated by the system or entered by the
user; and "Sort verification type" will determine whether any position verification is needed or
not.

The new mobile-device menu item should be used for system-directed cluster picking with the
new "Directed by" option, where the wanted cluster profile ID must be specified. The assignment
of work orders can be further optimized by specifying customized sorting criteria on the system-
directed query order, which can group orders based on company-specific criteria. At the time of
picking via system-directed cluster, warehouse workers will be automatically presented with a
created cluster where picking orders have been pre-assigned to cluster positions. The worker
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can therefore start picking an item for multiple work orders by visiting the pick location only
once. The picking process for this feature is the same as for user-directed cluster picking.

Shipment auto update

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019

Business value

This feature allows a business to seamlessly provide updates to a warehouse without having to
worry about order line updates not being reflected on related shipments and loads. Without this
feature, users have to manually update or delete and then re-release lines if order quantities
increase or new order lines are added.

Feature details

This functionality in this feature automatically updates quantities, increases as well as decreases,
on a load line associated with a shipment after it's been released to warehouse. This will occur as
long as the load line on the shipment or load has not been processed on a wave. This implies
that the feature will allow any order updates to automatically flow through to the warehouse
without manual intervention as long as warehouse work hasn't been created. Without this
feature, only quantity decrease automatically flows through for as long as warehouse work
hasn't been created. This feature applies to sales order lines and transfer order lines.

The feature is enabled for a specific warehouse. This allows the company to apply different
shipment auto update policies across warehouses, when required. By default, the shipment auto
update policy applied for all warehouses that use a warehouse management process is on
quantity decrease. With this policy setting, only quantity decreases automatically flow through
to a shipment and load for as long as warehouse work hasn't been created.

Wave step code

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 October 2019
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Business value

This feature allows for a more robust handling of the wave step codes that are modified from
free text to code. The utilization of it will become more robust, including unique values that are
set up and unified throughout warehouses and that are less error prone. Users will not be able
to alter a value if it is in use.

Feature details

Wave step codes will allow users to set up codes that are used to link specific wave method
instances with their corresponding template. This includes templates for replenishment,
containerization, label printing, load building, and sorting. Without this feature, users will have
to reference a specific template from the wave process method using free text only. Using free
text is error prone because it requires a user to ensure that the wave step text added for a
specific wave template matches the exact wave step text in the target template. Wave step
codes are set up for a specific wave step type in a separate form. Each wave step method in a
wave template that requires a wave step code will require the wave step code to be selected
from a drop-down list. Linking a wave step method in a wave template to a target template for
the method will no longer rely on free text, but on setup codes. This reduces the risk and impact
of human errors.

It is optional to uptake wave step codes and move away from wave step free text. The uptake is
done per legal entity. As part of the uptake per legal entity, all existing wave step codes in the
specific legal entity are upgraded into the new structure.

Advanced cross-docking

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 October 2019

Feature details

This functionality introduces advanced planned cross-docking where the inventory quantity
required to satisfy an order will be directed to the correct outbound dock or staging area
straight from receipt or creation. All remaining inventory from the inbound source will be
directed to the correct storage location through regular put-away process. Cross-docking
therefore allows a worker to skip inbound put away and outbound picking of inventory that is
already marked to an outbound order. The result is a minimized number of touches of inventory
where possible, together with greater time and space savings on the warehouse shop floor due
to less interaction with the system. The user must configure a new cross-dock template where
the supply source and other requirements for cross-docking are specified. As the outbound
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order is created, the line must be marked against an inbound order containing the identical
item. Marking is the process of matching the outbound order with inbound inventory. It will be
used to create the cross-dock work order, and it can be done manually or automatically via
release to warehouse. At the time of inbound order receiving, cross-docking setup will
automatically identify the need for a cross-dock and create the movement work for the required
quantity based on location directive setup.

Auto release shipment for cross dock

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 October 2019

Feature details

When creating cross-dock work with a supply source of a production order, it's possible to set
up the cross-dock template to be "opportunistic.” When set up this way and if the production
order is marked to a sales or transfer order, when the user completes the report as a finished
transaction on a mobile device, the system will automatically release the marked sales order to
the warehouse, creating a shipment and allowing cross-dock work to be created.

Location product dimension mixing

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 October 2019

Feature details

This new location profile functionality enables better location utilization when using product
variants. It allows you to decide whether configurations, colors, style, and sizes can be mixed on
a certain location (profile) or if only one or a combination of some of those dimensions can be
put to the same location.

Material handling/warehouse automation

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 October 2019
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Feature details

The material handling feature is a framework for interfacing with warehouse automation and
material handling equipment. Users can set up outbound subscriptions on warehouse events,
such as work creation, completion, and cancellation. These events, along with associated data,
will be tracked in a queue, which can be accessed via a web service by external equipment. The
data associated with each transaction is completely user configurable. Up to 10 fields can be
specified to accompany each queue record. The status of each record will be tracked from
blocked through sent. Similarly, an inbound queue exists, which external equipment can
populate via a web service. When the inbound queue records are consumed, warehouse actions
will be triggered, such as work completion and license plate receiving. Work can be executed
one work line at a time, or a pick/put pair can be executed in a single transaction. Short pick and
location override are also supported.

Put-away clusters

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 October 2019

Feature details

Put-away clusters is a functionality that enables clustering to be used during the put-away
process. It allows workers to group put-away work into a cluster and pick multiple license plates
at once, which are later taken to different warehouse locations. This feature is especially useful
for retail warehouses or any other scenario where received license plates are not full pallets. It
provides enhanced efficiency on inbound processes of the warehouse, allowing a faster
alternative to single license plate put-away, where a user must repeat the process for each
license plate individually.

Receive sortation and cluster put-away

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 October 2019

Feature details

Receive sortation functionality extends the put-away cluster functionality by sorting the
inventory at the receiving dock. The sorted inventory is added to the put-away cluster profile
prior to creating put-away clusters. Using this function, received items can be sorted by the

Dynamics 365 for Finance and Operations




Dynamics 365: 2019 release wave 2 plan Version 19.2.0

destination location zone, handling equipment, or any other configurable criteria, and workers
can move multiple license plates to different locations at the same time. It therefore provides
enhanced efficiency to the put-away clusters functionality on the inbound side of warehouse
processes.

Packing vs. storage dimensions

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 October 2019

Feature details

Some items are packed or stored in such a way that there is a need to track physical dimensions
for the different processes. A new field is being added to the Physical dimensions page to
allow users to specify what process the specified dimensions are used for: packing, storage, or
nested packing. The storage dimensions will be used along with location volumetrics to
determine how much of the item can be stored in locations in the warehouse. The packing
dimensions will be used during containerization and the manual packing process to determine
how many of the items will fit in different container types. The nested packing dimensions will
be used when the packing process contains multiple levels.

Country of origin enhancements

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 October 2019

Feature details

Trading across country borders often requires that companies include information about the
country of origin of the products they are moving. Microsoft Dynamics 365 for Finance and
Operations includes a field on the product master document. These enhancements will build on
that existing capability. Often, suppliers will provide a certificate to customers that has an expiry
date and certificate number. These enhancements will provide the capability for the
procurement organization to document this information. This information can then be used in
preparing paperwork for shipping documentation. The feature also enables the procurement
organization to follow up with suppliers when a certificate expires. Sales organizations can also
verify this information before making sales. For example, if product from a specific country
shouldn't be shipping into another country due to possible tariffs or additional paperwork that
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the shipping department will need to prepare. These updates will help organizations build
trade-compliance processes.

External catalog enhancements

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 October 2019

Feature details

Procurement organizations were able to leverage the external catalogs cXML protocol in
Microsoft Dynamics 365 for Finance and Operations version 7.2. Due to different vendor
systems, setting up and testing external catalogs can involve some troubleshooting. With the
new catalog enhancements, the procurement organization can enable the logging feature that
captures common issues that might require changes to external catalog parameters.

Dj,"n.amir.:s 365 v Finance and CI'f:-EI'ati-::-ns Procurement and sourcing > Catalogs > External catalogs

ElSave --New [i] Delete |Inactivate catalog External catalog image  Restore message format  Translations  Validate settings

XML cart message log |OPTIONS &2

EXTERMAL CATALOGS

> Trade
. Trade Supplier : Active

~

Trade Supplier

Active General

GENERAL Open new browser window CATALOG STATUS

Name Ne . ) Active
Trade Supplier Yes [ ]
Default expiration {Days)
Description 365

Trade Supplier Punchout protocol type
XML extended e

External catalog enhancements

Additional support is being added to allow the return of the SupplierPartlAuxiliary ID from the
shipping basket and to capture it on the purchase requisition and the related purchase order.
This identification is used by some suppliers to represent a unique configuration for an item.

Hazardous materials product information management

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 October 2019
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Feature details

Distribution companies that handle products that contain hazardous or dangerous goods need
to be able to store additional information about those products. This information will help the
company build a process to conform with regulations around shipping and handling these
products. With this enhancement, product information management will include additional
setup options to store data related to the item, including item descriptions per the different
shipping regulations on the dangerous-goods lists.

Finance and Operations

4 Favorites

Favorites created using the
navigation pane will show up
here.

I» Recent

I Workspaces

4 Modules
Accounts payable

Accounts receivable

[ Expand all B Collapse

4Workspaces

Released product
maintenance

Product variant model
definition

Product readiness for discrete
manufacturing

Product readiness for process
manufacturing

Product information management

Restricted products regional
lists

Regulated products regional
lists

Product safety data sheet

> Products » Rele

Augit workbench

I Products

Budgeting

Cash and bank management

I Bills of materials and formulas

P Cases

Common
Consolidations

Cost accounting

Cost management
Credit and collections
Demo data

I Lean manufacturing
I Costing
I Inguiries and reports

> Periodic tasks

A Setup

Expense management

Fixed assets

Product information

management parameters

Fleet management

Product relationship types
Product nomencdlature

General ledger

Hazardous materials setup

Hazardous materials shipping documentation
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Hazardous materials division

Hazardous materials
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Hazardous materials packing
group

Hazardous materials labels
Hazardous tunnels

Packing descriptions
Hazardous materials stowage
Emergency response
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CAS Mumbers

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 October 2019
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Feature details

Because additional information regarding hazardous materials will now be stored for products,
we are introducing additional documents that can be used in the warehouse to manage
shipments that contain hazardous materials. The new document will be an enhanced bill of
lading, CMR document, multimodal dangerous goods document, enhanced packing list, and
Verified Gross Mass (VGM) document. These documents will work similarly to the existing bill of
lading. The operator can generate the data for the document and then edit as needed to include
external data or adjustments needed to represent the shipment.

D'}.- namics 265 Finance and O p-Erati-:::u ns Warehouse management > Shipments > Al shipments
=3 7 Edit [il Delete  SHIPMENTS TRANSPORTATION OPTIONS o
SHIPMENTS ACTIONS GEMERATE
Confirm shipment Transfer shipment to existing load Change work location Bill of lading § Multimodal Dangerous Goods
Consolidate shipments  Transfer shipment to new load Packing slip CMR
Send ASM

Multimodal dangerous goods

Purchase-order delivery via cXML

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 October 2019

Feature details

Procurement organizations can gain operational efficiencies and provide value-added service to
their organization by enabling external catalogs and allowing employees to purchase directly
from suppliers’ e-commerce sites. When the requisition is returned, approved, and converted to
a purchase order, the communication of the purchase order back to the vendor is manual. With
this enhancement, we have added support for the cXML Purchase Order Request message.
Vendors can be enabled for this feature if your supplier supports receiving the purchase order.
Additional setup and parameters are enabled through the external catalog configuration.
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Purchase order defaults

PURCHASE ORDER [tem - vendor group Purchase order prices/amount
Charges group Yes .

Purchase pool Purchase calendar
Site

Our account number Send purchase order via cXML
Warehouse Yes e

Amount in transaction currency
Default inventory status 1D 0.00 DISCOUNT
Multiline discount

Purchase order defaults

Purchased orders are sent using confirmed purchase orders. The procurement team can enable
background processing for the purchase order sending the order, and they can monitor the
acknowledgment of purchase orders.

Procurement and sourcing > Setup > cXML Management > Purchase order request

ZEdit 4 New [i] Delete PURCHASE ORDER REQUEST ~OFTIONS 0O

Stop Generate XML BATCH
Resubmit  Purge Submit job

'@ Purchase order request

Purchase order request
& Purchase order Vendor account Orderer Order send status ‘Order request vendor s...
00000100 X102 Julia Funderburk Sent Acknowledged
00000125 X250 Julia Funderburk Sent Acknowledged
00000150 X250 Julia Funderburk Sent Acknowledged
00000350 X250 Julia Funderburk Sent Acknowledged

Purchase order request history Request XML text Response XML

v Purchase order T Order request type Purchase order Request time Order send status Order status time Order request vendor s... Re-submit time
00000350 New 00000350-1 2/10/2019 12:28:49 AM Sent 2/10/2019 12:29:31 AM Acknowledged

Purchase order request

Sales process control via enhanced order holds

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 October 2019
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Feature details

In B2B trading scenarios, departments are trying to reduce the time involved in processing a
sales order through the organization. This often involves collaboration between customer
services, financial teams, and operation teams to review the order and deal with exceptions.
Often, a full workflow process is too much overhead for the sales order. With this enhancement,
organizations can use additional parameters on order holds to create virtual workflows, and they
can use status indication processes to enable communication of the order status and
requirements for follow-up activities to control the order. The status information is visible on the
warehouse release and shipment, which enables the communication of status information
between the sales representatives and the operational fulfillment teams.

Dynamics 365 | Finance and Operations Sales and marketing > Setup > Salesorders » Order hold codes usME 2 B O © 7 @
ESave +New [@Delete OPTIONS O e PO x

ORDER HOLD CODES
Hold code Description
ral Test

x

General ~

Role Default for sales order Remove inventory reservations Automatic following hold
| Ne (&) Ne @O e

Trigger event ~

~+ New [l Delete

| Event type

Remove hold on application v
Manual following hold v
Related document blocking ~

New  Delete

+ | Related documents Block

Production order release )

Purchase order confirmation

Warehouse shipment

‘Warehouse work

‘Warehouse release

Sales order editing

Production order start

ogoooog

Enhanced order holds

Self-billing invoice control for procurement

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 October 2019

Feature details

Collaboration with trade partners to reduce the process overhead in business documents is
common in some industry verticals that have a high movement of inventory in reliable trade
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relationships. Trade partners can set up processes where they will pay for goods based on
defined trade terms like the receipt of product. This allows the vendor to avoid having to send a
specific invoice document. The trade partners will have a reconciliation process to audit
processes and deal with exceptions rather than have the overhead of processing every business
document. With these features, the procurement and accounts payable organizations can enable
payment of receipts by using the self-billing process.

Self-billing invoice control for sales

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 October 2019

Feature details

Collaboration with trade partners to reduce the process overhead in business documents is
common in some industry verticals that have a high movement of inventory in reliable trade
relationships. Trade partners can set up processes where they receive payment for goods based
on defined trade terms like the receipt of product. This avoids having to send an invoice to the
customer because the customer has agreed to pay on receipt of product. The trade partners will
have a reconciliation process to audit processes and deal with exceptions, rather than have the
overhead of processing every business document. With these features, the sales and accounts
receivable organizations can enable receipts and reconciliation of payments by using the self-
billing process.

Inventory on-hand service

Enabled for Public preview General availability

End users by admins, makers, or analysts September 2019 October 2019

Business value

Making inventory on-hand information available via a dedicated service will simplify integration
with and improve performance of both Dynamics 365 for Finance and Operations and external
systems.

Feature details

Organizations that leverage Dynamics 365 for Finance and Operations for managing their
inventory on-hand might also have other external systems that could benefit from on-hand
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inventory information. These could be external sales solutions or mobile solutions but could also
include the possibility of sharing inventory on-hand information with trading partners. We
envision simplified integration work and faster performance for Dynamics 365 for Finance and
Operations and external systems if this information is available via a service.

Dock management planning

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 February 2020

Feature details

This feature adds a graphical calendar view to the appointment schedule form that lets users
view scheduled appointments in multiple views—month, week, and day. Users can also create
new appointments directly from the calendar view. Additionally, users can now specify a location
type on their appointment rule, to decide if the list of locations available to make the
appointment against include staging locations or dock locations.

QC inbound dock check

Enabled for Public preview General availability

End users by admins, makers, or analysts June 2019 February 2020

Feature details

With this functionality, you can perform rapid quality checks on the spot at the time of receiving
to the inbound dock area. These spot checks are beneficial when packaging or any other easily
recognizable part of the item is being inspected. They serve as quick looks to see if anything is
standing out as faulty before stocking the inventory to its location. This function offers an
alternative to existing quality-check processes, with more flexibility and faster processing. It does
not require any quality orders to be created but instead creates one after a license plate is
rejected on initial inspection. At the time of receiving, the worker is required to perform a
desired quality check and must decide whether to accept or reject each license plate scanned.
Accepted license plates will be guided to the storage location as normal, while rejected license
plates will be diverted to a quality check location for further inspection. Existing put-away work
will be cancelled, a new “"Quality In Quality Check” work order will be created, and the user will
automatically continue with the put step. This process can also be automated to divert all
scanned license plates to the quality check location immediately.
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Advanced transportation planning

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 February 2020

Feature details

Sometimes shipments take multiple legs of transport to arrive at the distribution facility. A new
concept of “trip” is introduced that allows multiple loads to be grouped together into a single
trip for transportation planning purposes. If transport from the vendor origin requires multiple
legs—for example, a truck to the port, then a ship across the ocean, followed by another truck
to the distribution facility—one trip can be created containing three loads to model this
transport. Each individual load can be rated and tracked individually, while the single trip record
consolidates all of the information about the journey.

Carrier assignment/routing wave step

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 February 2020

Feature details

Some distributors need to assign transport carriers to orders as they are processed through the
warehouse but don't want to do this process manually. A new wave step is introduced that
allows an order to rate automatically during the waving process. When a shipment is waved
using a wave template that has the AssignCarrierRate step selected, the system will
automatically rate shop the associated sales order and apply the cheapest rate. Once the order
has been rated, the rest of the warehouse processing can take the assigned carrier/service into
account to direct the order to the correct dock door, to print labels, and so on.

Retail store pack and ship

Enabled for Public preview General availability

End users by admins, makers, or analysts July 2019 February 2020
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Feature details

Retail store pack and ship allows retailers or distributors to systematically pack inventory into
containers without using the rest of the warehousing module. Users can initiate packing from an
existing sales order or transfer order, create containers, assign items to containers, assign
container weights, and manifest containers as they are closed. A new order can also be created
directly from the packing screen. Most normal packing functionality is retained, including the
ability to rate with small package shipping.

Small package shipping (SPS)

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 February 2020

Business value

The small package shipping feature allows packed containers to be rated and have tracking
numbers assigned from custom carrier rating engines.

Feature details

Small package shipping (SPS) allows packed containers to be rated and have tracking numbers
assigned from custom carrier rating engines. SPS works in conjunction with either manual
warehouse management packing, wave containerization, or retail store pack-and-ship to send
details about a packed container to a shipping carrier and receive back a rate and tracking
number. The returned rate will be added to the associated sales order as a miscellaneous
charge. The returned label can optionally be printed to a ZPL printer automatically. Users specify
their account information for each carrier that will be used, and the container information is sent
to the associated service, which will return a rate, tracking number, and label information.
Additionally, a third-party account number can be specified for each customer, as desired. Note
that specific carrier rating engines are not included and must be acquired separately.

Blind returns receiving

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 February 2020
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Feature details

Often a warehouse will receive a return shipment with items that were not added on the
matching return order. This feature extends standard return order processing by enabling
workers to receive items that were not present on the original return order without having to
adjust the order beforehand. When such a return shipment arrives to the warehouse and a
missing item is scanned by the worker, a confirmation message is shown on the mobile device. If
confirmed, a new line is created on the return order for the received item with the matching
quantity. This functionality can be managed on the user level.

Quality management—item sampling

Enabled for Public preview General availability

End users by admins, makers, or analysts August 2019 February 2020

Business value

This functionality extends the existing quality order feature by introducing the ability to create a
work order to move the inventory to and from the quality-check location via a mobile device.

Feature details

This functionality extends the existing quality order feature by introducing the ability to create a
work order to move the inventory to and from the quality-check location via mobile device.
Upon the receipt of inbound inventory, a quality order can be created using quality associations.
This functionality is used when a set sample of inventory coming into the warehouse needs to
be examined for quality purposes. It could be a new vendor who needs to be kept to business
standards or a vendor who has had issues in the past and needs closer examination.

Product variant uptake of volumetric data

Enabled for Public preview General availability

End users by admins, makers, or analysts October 2019 February 2020

Business value

Businesses who buy, make, or sell products with variants that have different physical dimensions
can now capture the precise volumetric data so that charges, space, and equipment that are
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dependent on and constrained by accurate volumetric data are correctly calculated and
optimally utilized.

Feature details

This functionality adds the ability to create physical dimensions for a product variant. The
dimensional values (length, width, and depth) give the volumetric data of a distinct product
variant. The volumetric data is used in warehouse and transportation processes to calculate
storage space, warehouse equipment, container size requirements, and more, including
calculating charges based on the exact volumetric information for the product variant. The
feature enables scenarios such as one in which one unit of large-size shirts has a different
volumetric requirement than one unit of small-size shirts and then uses the calculated
volumetric data for downstream processes.
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Dynamics 365 for Talent

Overview of Dynamics 365 for Talent 2019 release wave 2

We continue to invest the majority of our energy on the talent acquisition and onboarding
portion of the broad Human Capital Management (HCM) space. Our investments currently rise
up in two applications that are separate but complementary to one another: Attract and
Onboard. We are also making incremental investments in Core HR to support our ongoing
customer deployments.

What's new and planned for Dynamics 365 for Talent

This topic lists features that are planned to release from October 2019 through March 2020.
Because this topic lists features that may not have released yet, delivery timelines may change
and projected functionality may not be released (see Microsoft policy).

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date, including
the day of release.

Attract
Feature Enabled for Public preview General
availability
Intelligent candidate End users by admins, makers, | April 2019 October 2019
recommendations or analysts
Improve diverse hiring with End users by admins, makers, | August 2019 October 2019
detection of bias and cryptic or analysts

language in job descriptions

Customize and extend analytics | End users by admins, makers, | August 2019 To be announced
reports or analysts
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Core HR
Feature Enabled for Public preview General
availability
Streamlined employee data End users, automatically July 2019 October 2019
entry

Deeper experience integration End users by admins, makers, | September 2019 | October 2019
with Finance and Operations and | or analysts
third-party applications

Embed third-party apps End users by admins, makers, | September 2019 | October 2019
or analysts

Broader environment Admins, makers, or analysts, | October 2019 October 2019
management automatically

Expand data entities in Common | Admins, makers, or analysts, | February 2020 March 2020
Data Service automatically
Onboard

Feature Enabled for Public preview General

availability

Add a mixed reality guide as an | Admins, makers, or analysts, | October 2019 December 2019
onboarding task automatically

Create guides in minutes with Admins, makers, or analysts, | October 2019 December 2019
intelligent suggestions for automatically

activities and content

Description of Enabled for column values:

«  End users, automatically — These features include change(s) to the user experience for end
users and are enabled automatically.

«  Admins, makers, or analysts, automatically — These features are meant to be used by
administrators, makers, or business analysts and are enabled automatically.
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«  End users by admins, makers, or analysts — These features must be enabled or
configured by the administrators, makers, or business analysts to be available for their end
users.

For a list of the countries or regions where Dynamics 365 business applications are available, see
the International availability guide.

Core HR

The 2019 release wave 2 continues the work started in the April "19 release. This release brings
Core HR and Dynamics 365 for Finance and Operations closer together with additional
integration and linking. It also provides further integration with third-party apps through an
expanded set of entities available in Common Data Service. In addition, streamlined data entry
and navigation makes it easier to keep employee records current.

Streamlined employee data entry

Enabled for Public preview General availability

End users, automatically July 2019 October 2019

Feature details

Streamlined data entry and navigation makes it easier to keep your employee records up to
date. You can enter data for the future or update data retroactively, giving you the flexibility you
need to provide accurate data for your upcoming new hires or for exiting employees.

Embed third-party apps

Enabled for Public preview General availability

End users by admins, makers, or September 2019 October 2019
analysts

Feature details

You might have third-party apps that work in conjunction with Core HR, either built in house or
by a Microsoft partner. This feature provides seamless integration with third-party apps by
allowing you to:

*  Include third-party apps within the Core HR experience.
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«  Navigate to third-party applications within Core HR.

Broader environment management

Enabled for Public preview General availability

Admins, makers, or analysts, October 2019 October 2019
automatically

Feature details

During your testing and implementation, you might need to move information from your test to
production environments, or vice versa. This feature lets you start a process to move data from
one environment to another.

Expand data entities in Common Data Service

Enabled for Public preview General availability

Admins, makers, or analysts, February 2020 March 2020
automatically

Feature details

Customers need efficient means to drive the digital transformation of their HR and Talent
experiences to attract and retain critical talent. A single coherent view of people is one of the
critical foundations needed to achieve this. Most Core HR entities are already available in
Common Data Service. Other areas are now available to drive this digital transformation:

«  Performance

«  Competencies

«  Training and courses
«  Health and safety

«  Compliance
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Deeper experience integration with Finance and Operations and third-party
applications

Enabled for Public preview General availability

End users by admins, makers, or September 2019 October 2019
analysts

Feature details

Last year's October release added the ability to link to specific forms in Dynamics 365 for
Finance and Operations fr